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Welcome to www.festo.com/us

An address that opens up an
entire world: the world of
automation with pneumatics;
or simply put: www.festo.com/us.
Here, more than 25,000
products in thousands of
variants are at your disposal.
Furthermore, you can access all
of the pertinent technical data,
CAD models and product docu-
mentation. Just browse through
our range of offers

and you’ll quickly find the

ideal solution for your project.

P gnte’

www.festo.com is a shopping
mall that you can browse
through at will. You can
examine and order products
whenever it fits into your
schedule. Anytime you
choose, the information
system provides you with a
complete overview of orders
you’ve placed with Festo,
which you can print out and
file for further processing and
future reference.
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Web address www.festo.com/us

The entire world of /) Festo - Industrial Automation - Microsoft Internet Explorer (Ol = n Navigation
. Fle Edit Yiew Favortes Took  Help | av .
factory automation. —— - — You can access all of the online
Back = L .1 search . Favork £ 4~ o ] - ! . .
e Please select your country Qe - O - o [ () P rmons @) (-1 ) i 3 shop’s relevant functions with
. . B i | [ PR | - . .
after accessing the ShOp via Address IE hittpfunany Fest. com|INetDomino/usfenfcompany _portal_us.htm J Go | Links 9 Snaglt  [=] | the help of the nawgatlon bar

I

www.festo.com. shown above.
e Then click the industrial
. . Home Products
automation button in order to Shopping Basket
access the page shown above. EayedBastsls Industrial Automation
Order Tracking
e Here you can select a great

Import Part Lists
variety of helpful information Automation Components oy, Automation Services FESTO
regarding all aspects of

» FAST Shipment Program
factory automation and

Same day shipment of thousands of
preumatic cormponents including Search 3
Festo product range.
e All of the online shop’s

cylinders, actuators, valves, air
relevant functions can be

Engineering Products Online Shop|  Services & Support Waorldwide Usa Home

serice units, fittings and tubing

+
» Multi-Axis Systems Basket {0} &

Complete custorn and pre-

engineered electric andfor 7
accessed directly from the pheumatic multi-axis handling and B NEW
. . . positioning systems Contact Us
online shop function in the =
» Control Cabinets Subscribe to

main menu. Newsletter

If you have not updated your Festa Online Account as of
April 20" 2008, please click here to update

Complete custorm and pre-
engineered electric and/or Festo & FIRST
preuratic control systems

Online Catalog »Go
Search our complete line of autamation . X
components » Custom Compenents
Custormized autormation cormponents
Designer »Login designed and manufactured to your

"Online Catalog” plus download specific application reguirements

20430 CAD models & createdsave baskets  Register now!

» Additional Automation Services

Specifier »Login
"Designer” account features, plus view
prices, availability, & track order status Register nowl
» Sales and Technical Support =
Purchaser »Login > Company Cverview
"Specifier” account features plus place » Trade Shows/Events
orders & get instant order confirmations Register now! > Press Releases

» Comrunity Involernent
» Career Opportunities

|a hittp:f fwvw, Festo, comfIMetDominofusfenfonlineshop, htm ’7 ’7 ’7 ’7 ’7 @ Trusted sites 4

> Stant Guided Towr

I Access and registration | Web address www.festo.com/us



Registration profile
Different ways to register

There are three different
ways to use the online shop.
However, registered access

is required for some functions Online Catalog Designer Online Shop Specifier Online Shop Purchaser
for which you’ll need a user e Request 2D and 3D Features of Online Catalog (corporate users with
name and a password. Online CAD models in 80 different Designer account... purchase authority)
registration is quick and easy. file formats + Query customer specific Features of Online Shop
e Save part lists as prices and current Specifier account...
shopping baskets stock availability + Quick and easy ordering
® Personalise your account + Import and export and reordering
shopping baskets + Receive an order confirmation
+ View the status of all instantly by e-mail or fax

orders at a single glance

+ Submit shopping baskets to
an authorized purchaser in
your company (if available)

Corporate users are advised
to register as Online Shop
Specifier or Online Shop
Purchaser. This allows

you to place your orders
conveniently online and to
maintain maximum clarity!

I Access and registration | Registration profile



Before ordering

Gathering information and making selections

Just a mouse click away:
the world of automation
with pneumatics!

It’s never been easier to find the
right solution from a product
spectrum including more than
25,000 products with thousands
of variants. Whether you’re
looking for an ISO cylinder,

a gripper or the appropriate
valves, the online shop is your
shortcut to the right solution!

Take advantage of the
intelligent retrieval system
Various paths lead you to your
goal. You can either browse the
catalog via the image display,
or make use of the synonym
search. You’ll also find the
right product for the most
demanding applications with
the help of the feature search
accessible on product group
level. Features such as
temperature resistance and
ATEX certification, as well as
PWIS, copper, PTFE and
silicon-free materials are
taken into consideration.

Compare products

If you’re not sure which of the
suggested products is best for
your application, the product
comparison function provides
you with assistance. You can
use it to compare any data
sheets you wish, and the
product differences are
highlighted in color.

Everything you need

Access up-to-date online
information regarding
everything you’d like to know
about a specific product. From
data sheets to 2D and 3D

CAD models, right on up to
complete documentation, you’ll
find everything in the detail
view for the respective product.



Selecting catalog products

From the product family
to the product
Click through the various
product families and familiarize
yourself with our comprehensive
product range. The characteristic
features of each respective
product family are displayed in
the overview (E1). The buttons
(A) can be used to...
..access documentation
for the product family
..start a feature search within
the selected product family
..access the appropriate
selection or sizing software
(if available)

View Favarites Tools Help

- x| ""’i P Search Favorites {54 - v -

b3

1 https:)’,l’enap.l’estn‘cnm,l’lr],l’servlet,l’prt,l’pnrtal;‘prtrnnt,ffestn.guast?NawgatlnnTarget:ROLES:,l’;’pnrtal_cnntent;‘cnm.festn.pnrtal,fsap‘}l];’v,l’cr,l’ssp,l’rl,ictj d Go

Lnks > @ snaalt |5 & -

Engineering . Products Online Shop  Services & Support Worldwide | USA' Home

= Products > Actuators = 130 NFPA standard cylinders

Standard cylinder to ISO 15552,

Products =

Actuators

IS NFPA standard
cylinders

Diarneter 1 144" .. 58" (32 mm ... 125 mm)
Stroke length 0.4 " ... 78" (10 mm ... 2000

mm E Documentation
standard cylinder t
antarc cylinderto Force 1088 Ibf ... 1655.2 Ibf (483 N .. 7 363

IS0 15552, . S Product search by featurs
Standard cylinder DNC « Position sensing
[560] « Fixed or adjustable cushioning

Male thread.

| show products

Standard cylinder DNCE
78

Standard cylinders DNG

[348]
.

Standard cylinders made e Diarneter 32, 40, 50, B3, 80, 100 mm
of stainless steel COM [5] » Stroke length 2. 2000 mm [E- Dacumertation

e Forcedd3 . 47120 &
Standard cylinder made « Position sensing Froduct search by festure
of stainless steel CRDNG « Adjustable cushioning
[70] « hlale thread.

Selected items & show products

Software

[E- Documentation

Diarneter 1 144" .. 6" (32 mm ... 320 mm)
Stroke length 0.4" .. 78" (10 rmm ... 2 000

mrm)

Force 108.3 Ibf . 10 846 Ibf (482 N . 48
250 M)

Pasition sensing

Adjustable cushioning

Male thread

Trunninn flanne

| S I I

B Product search by featurs

) Show products

FESTO

Search =

[ Search in catalog
only
[V all words

[~ only in: Standard
cylinder to 150
13552,

Advanced search

Login
Basket {0} o

El Selection: product tree

E View selection: image view
or product family view

El Print function: prints out
the display

A Product family view: shows the
main features of the respective
product family

E Functions for each product
family: documentation, feature
search, engineering

I Before ordering | Selecting catalog products
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Finding products » Simple search

Take advantage of the
intelligent search function
Enter into the search field
whatever comes to mind
regarding the product you
need. The integrated intelligent
search engine provides you
with the most logical results
based upon your entry —

displayed in a clear-cut fashion.

Keyword or product category
searches - you determine
the search mode

Decide whether or not your
search should be conducted
based upon all entered
keywords, and whether or not
it should be restricted to the
current product category.

.

File Edit Wiew

O Back - ;’.—l :‘

Address |»Ej https:,i,l’anep.Festo.cDm;’irjJ‘servIet,l’prtfportal,l’prtroot,l’festo.guest’Navigat\onTarget=ROLES:,l’,iportal_content,icnm.Festo.portal;‘sap‘tﬂjv.fj Q Go

Favorites  Tools  Help

x| ;",| , search Favorites 40+ =T

R p—

a7 E Entry fields for simple
and advanced searches

Links * {5 Snagit |2 1 -

1 Restrict search criteria

Engineering  Products | Online Shop  Services & Support. Worldwide | USA ' Home

= Products > Actuators > IS0 NFPA standard cylinders

Search result for dnc

Products  dnc =  Choose action... v ltems found [1236] Show 10 v
Actuators r Type Part no. Brief description

IS0 NFPA standard . . .

cylinders Standard cylinders with DNCI, DNCM displacement encoder

Products * Actustors > Servo-preumatic contral compenerts
Standard cylinder to
I1SC 15552, Diameters: 32 and 50 mm

- Stroke lengths: 100, 160, 200, 250, 320, 400
Standard cylinder DNC and 500 mm

[560] o / Force: 483, 1178 W
e ] :t b

Position sensing
?g}ndard eg iy BRIEE - Displacement encoder, interal (DNCI)

- Displacement encoder, external (DMCh)
- Proximity sensor

Fixed cushioning

External thread

[E- Documentation

L Product search by featurs

Standard cylinders DNG

Show products
[348] £

Standard cylinders made
of stainless steel CON [B]

Standard cylinders with DNCI, DNCM displacement encoder
Products * Actustors = Soft Stop

;‘_ ::t ./

Standard cylinder made
of stainless steel CRDNG

g ol

Search result for

Diameters: 32 and 50 mm

Stroke lengths: 100, 160, 200, 250, 320, 400
and 500 mm

Force: 483, 1178 N

Pasition sensing

- Displacement encoder, internal (DMCI)

- Digplacement encoder, external (DMC)

- Proximity sensor

Fixed cushioning

External thread

E Documentation

“dnc"” L Product search by feature

Selected items

€| Show preducts

Ctandard sulindare with T DHCR dicnlacamant ancadar

n dnc| =

E [ Searchin catalog

O i Trusted sires
i =

FESTO

only

I all words

[~ only in: Standard
cylinder to IS0
153552,

Advanced search

Lagin
Basket {0}

Save to memory

Your most recent search results
are automatically saved to
memory (EX). You can recall the
search any time you like, and
don’t have to go to the trouble
of re-entering it.

I Before ordering | Finding products » Simple search



Finding products » Advanced search

Click the “advanced search” -iofxI| ¥ Search term entry and
button to access the expert Ele Edt Wew Favorites Tools  Help 3 fine tuning
search function. G Back = x'| z‘ , Search Favorites 04 A= 1 ;E:’_i J_‘i

Address |£j https:,i,l’enep.festo.com,l’\rj,l’servIet,l’prtiporta\,l’prtroot,ffesto.guest?NavigationTarget=ROLES:,l’;’portal_content,l’com.Festo.portal,rsapﬂm,j G0 Links ** 6 Snaglt [ “_1-. - E SeleCt asource Of mformatlon:
Where should the search

Targeted and fast

|f, for example, yOU'd like to Engineering  Products | Online Shop  Services & Suppert. Worldwide — USA | Home be conducted?
display all product families
related to your search term, Advanced search

El Select a search range: the

click only “product families” entire catalog or only a given

under sources. You’ll receive T Search for: 1] product range (e.g. drives).
a list of product families as dne-32--ppv| All ofthese terms | v| | = FESTO
. . Actuators .
an overview, from which Examples: .
R |20 MFPA standard “alve terminals Search for valve terminals
you’ll be able to access the cylinders [1804] DNC-32-PPY  Nate: Wild card search (*) for type anly
individual duct 196832 Search far a part number dne
Individual products. Roded cylinders [3620] @ Search in catalog
only

Rodless cylinders [76] B Sources: Search filter 3] I all words:
Res"ldmg th.e search range Biellows cylinders [14] ¥ part number and type «  Search in the entire catalog [~ only in; Actustors
When you switch from a Rotary actuators [237] ¥ additional product infarmation ™ only in "Actuatars” SrERrEedisenreh
product family to the ) - W  Product families

Function application

“advanced search” function, oriented actuatars [1409]
the product range is already
preselected (E1). You can
select, whether the search shall
be conducted just in that prod- )

. . Servo-pneumatic control
uct range or in the entire cata- components [126]
log.

{ptions: Feature search for...
Lagin

Guided actuators [1014] Results per page: 10 v | Actuators Basket {0} &

Handling products [549]
Handling systems [71]

Electromechanical
positioning components
[169]

Cylinder-valve
combinations [62]

Cushioning components
[#]

Soft Stop [109]

Search range
When you switch from a
given product family to the
Actustors accessories “advanced search” function,
) | Trusted stes the product range within which
your search will be conducted

is already preselected (E1).

[

I Before ordering | Finding products > Advanced search 9
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Finding products » Feature search

If you know exactly which
qualities your product
must have...

The feature search function
can be started from within
any product family

The feature search function is
included in the product group
or product family overviews. In
this way, you can search within
a product family for precisely
the features which are
important for your application.

The shop assists you in
specifying features
Provides information
regarding which values can
be entered in the field
Numeric entry is possible
v Specific feature can
be selected

aFesto - Feature search : Actuators - Microsoft Internet Explorer _|O ﬂ
File Edit “ew Favorites Tools Help l
O Back - )t.l ;‘,‘ P Search Favorites 404 A= T é:i ':")
Address |@j https:,i,l’enep.Festo.com,l’\rj,l’servIat,l’prtfporta\,l’prtroot,ffesto.guest?NavigationTarget=ROLES:,l’;’portal_cnntent,l’com.Festo.pnrtalll’sapﬂmlj aGo Links ** 65nag[t (S ‘l‘j., -
Engineering . Products | Online Shop | Services & Suppent| Worldwide | USA ' Home
= Products
Feature search : Actuators
FESTO
Products = Show products Reset lterns found [ 72]
Actuators
(1 You have chosen:
130 MFPA standard Stroke: 350 mm Search
cylinders [1804) Fiston diameter: 80 mm 2 SelarCh in catalog
only
Roded cylinders [3620] I all words
. Stroke: 350 mm Iy in: Actuat
Rodless cylinders [75] L jcrtgictiaio:s
’ . . Advanced search
Bellows cylinders [14] Piston diameter: 80 mm v
Rotary actuators [237] Short type code: ¥
FL_mctiodn applicalio[qmg] Based on the standard: v Login
oriented actuators +
Cushigning: v Basket (0} vz
Guided actuators [1014]
) Assembly position: W
Handling products [549]
Handling systems [71] Conforms to standard: W
Semo-preumatic contral Guide: ¥
ts [126
CempOrEs (5] Design structure: W
Electromechanical
positioning components Position detection: v
169
&) Wariants: ¥
Cylinder-vale
combinations [52] Protection against torque/guide
Cushioning components Operating pressure: Guide rod with yoke

[47]

Soft Stop [109]

[

Mode of operation:

Mo specification
Sqjuare piston rocd

&) @ Trusted sites

Display of selected features
and products found after
selecting an additional feature

Save to memory

our selected features are
saved to memory. You can
modify and fine tune them
any time you like, allowing
you to quickly locate the
right product.

I Before ordering | Finding products » Feature search



Comparing products

A quick list of all product
differences at a glance

Select the products you want

to compare by ticking them with
the help of the box to the left

of the type code. The selected
products are then highlighted in
blue, and are added to the recall
list. After clicking the “compare
products” button, you can view
at a glance the technical
differences amongst the
selected products.

'; Festo - Standard cylinder DSNU, ESNU - Microsoft Internet Explorer

File  Edit  wiew

O Back -

Favarites

iﬂ Ig .\_;'. _\.7"Search

Tools  Help

< Favartes {4

e il S

=

Address |§] https:;’,l’enep.Festo.com,iirj,l'serv\et,iprt,l’portal,iprtrootffasto.guest?NavigationTarget:ROLES:,i,l’portal_content,icnm.Fasto.portal,l’sap‘mﬂ a =)

Links *| & Snaglt |2

=lafx|

i

& -

Engineering | Products  Online Shop

= Products > Actustors > 130 NFPA standard cylinders > Standard cylinders
per 150 5432

Services & Support

Worldwide | USA Home

Standard cylinder DSNU, ESNU

FESTO

Posilion dutiction
Warisnts

walh graximily sunsor
‘Single-snded pistan red
110 bar
geubip-acting

wath geaximily sansor
Single-onded pislan red
110 bar
geublo-acting

Operaling pressure
Winde of cperation
Eltwn

Products M o Choose actian. . v Itemns found [280] Show 10 |«
Actuators r Type Partno. Brief description details
y ) Search
10 CTRR eifmmdlnd r DSNU-E- - 193986 Standard cylinder & & [ details.. [ Search in catalag
cylinders o
Standard cylinders per I DSMU-8-10-P-A 19177 Standard cylinder iy details... I all weards
IS0 6432 [~ only in: Standard
DSMU-8-25-P-A i T 2
Standard cylinder He Edt Wew Fpotes Dok b s
IFSHU, ESNUJ280 Bk R e 1 n c = 5
[280] DSNUBADPA O LS S LSS L% s e R
Standard cylinder DSH, i e e R b s
ESN [239] DSMU-8-50-P-A B
Standard cylinder made Compare products
of stainless steel DEMU-8-H0-F-A i
CRDSNU [16] Bamve fam this ist Remove fiam this list Bemaee from this st
I DSNU-8-100-P-A Stamilard eylisiler DSHUSI5 PR Stamiland eylinider DENUES0P A Stamiard eylinidar DSHIE 8000
Selected items i
I DSMU-10- -
Products [3]
r DSMU-10-10-P-A A
r DSMU-10-25-P-A
4 Choose action [« B
ompare products =
Badd to basket ususally ships same dayan day usually thips same dayinest day wtisally thips within 3 days
,,,,,,,,,,,,,,,,,,,,,,,, Stoke = mm 0 mm 0 mm
Select all on this page :;:: s";':':::;“ !:“m'" :“mm :“'"'“
Deselect all on this page ot Elpmbls cuskinning rmgs or plales 3t bosh  Flesible cuskioning sngs or pialas st beeh  Flenible cushinniag rings or pislas st baeh
Deselect sl i) e (F) seds (F)
Apsamily postisn Beig Ay Aaig
Confarms to standeed B064R BEO 642 S0 842
Praborerod end M tresd Mie trewsd M thresd
& - e -l

will provimity dunson

Single-snded pistan red

110 bar

doublp-acting =
3O ntan

¥ Tick the products you want
to compare and then select
“compare products” from
the action box at the top
or bottom of the list.

Recorded

Each product you tick off

~ is recorded to the recall list.
This allows you to compare

a wide range of products, or
add them to your shopping

basket all at once!

I Before ordering | Comparing products 11



Detailed information » CAD, data sheet, accessories, documentation

Gather interesting

product details via

a single mouse click

A great deal of additional

product information can

be accessed with the help

of your mouse:

e Engineering: for quick,
error-free layout of the
selected product

e CAD download: 2D and
3D CAD models in various
file formats

e Accessories: important
accessories for the
selected product

e Data sheet: detailed data
sheet with all relevant
technical data - can also
be printed out

e Documentation: PDF copies
of the printed catalog,
exploded views and, in the
future, operating instructions
and manuals

12

a Festo - Standard cylinder DSNU, ESNU - Microsoft Internet Explorer

Fie  Edit

Qs - g3

Address |Ej https:,i,l’enep.Festo.com,l’\rj,l’servIat,l’prtfporta\,l’prtroot,ffesto.guest?NavigationTarget=ROLES:,l’;’portal_cnntent,l’com.Festo.pnrtal,l’sap‘w,j k‘] Go

Wiew Favorites  Tools  Help

x'| ;‘,‘ . Seatch Fawvorites 6-“ T e M T

~=lolx]

Links ** 6Snaglt (4 T -

Engineering  Products Online Shop  Services & Suppoert. Worldwide  USA| Home

= Products > Actuators > 150 NFPA, standard cylinders > Standard cylinders

Standard cylinder Based on DIN 130 6432, for
proximity sensing. Yarious mounting options,
with or without additional mounting
components. With elastic cushioning rings in
the end positions. &

per 150 6432
Standard cylinder DSNU, ESNU
Products £ Choose action .. v lterns found [280] Show 10 v
Actuators I Type Part no. Brief description details
050 (AP Sl r DSNU-EAE" -P-A, 33347 Standard cylinder & A [ details
cylinders
Standand cylinders per r DENL-EAE" -P-A-S2 34258 Standard cylinder & | A [ details..
1S0 6432
. r DSMU-5/1B" -P-A-53 34267 Standard cylinder & | & [ details..
Standard cylinder
DSHU, ESNU[280 i )
[280] r DEMU-5/1E"-1/2"-P-A 13000471 Standard cylinder B details..
Standard cylinder DSh,
ESN [233] r DSNU-BAB"1"P-A 13000472 Standard cylinder wr | A [ details.
Standard cylinder made ’ .
m’stainlessysteel I DSNU-5/16"-2"P-A 13000473 Standard cylinder & A [ details.
CRDEMNU [16] .
I~ DEMNU-E/1E"-3" P-4 13000474 Standard cylinder iy | A details..
Selected items
I~ DEMNU-E/1E"-4" P-4 13000475 Standard cylinder | A [H details.
usually ships within 1 week [ cAD downioad
[2 focessories

B Dosumentation

This product is only available if ordered from
the Festo Corporation, USA,

(B

FESTO

Search

[ Search in catalog
only

I all words

[~ only in: Standard
cylinder DSKU, ESMU

Advanced search

Login
Basket {0} g

1

&) @ Trusted sites

photo of the selected

product appears after
clicking the line drawing.

I Before ordering | Detailed information



Requesting CAD models

You can select CAD models for
20,000 products in more than
80 file formats ...

You can request CAD models

in two different ways:

e Direct CAD access using the
button in the product list

e Under “details” by clicking
CAD download

A window then appears

with a CAD preview for the

respective product. Here you

can select the desired format

and send the CAD model to

an e-mail address.

<

Datei Bearbeiten  Ansicht  Favoriten  Extras 7

ﬂ ﬂ , . ! Suchen

Favoriten 404

=

%3

Adresse |féj http:ffede15200.de.Festo.netfxdkif<DKI. asp

j aWechseln z2u | Links | @ -

=1

DMC-32-50-PPY-A

E(Available formats:

Selected formats:

g

Cadkey COL =139

C Model 4

HP ME 10 == %3

HIDEAS W7

IDF 3.0 >

IDF 4.0

MWedusa ==2000i
MegaCAD == 5
SolidEdge ==%15
Unigraphics >=Nx 1.0
Yarimetrix ==%5.0

Clear all

Catia Model 4

L i Standard cylinder As per DIN IS0 6431 and WDhA H
o 2486241, with profile cylinder barrel, for proximity
sensing, with adjustable cushioning at bath end

positions. &

163307 Standard cylinder Prio: 500

2D/3D view

B

Procedure: First choose the preferred
CAD format, then click the subrmit
button. ¥ou will then receive an e-mail
with the requested CAD file.

Please check the data you entered,
and if appropriate, adjust the stroke.

(2 Standard cylinder DNC-32.50-PPV-A
ldentcode 1 DNC-32-50-PPW-A,

CAD Preview
Submit Email

Submit Dowenlozcd

Customer data

Company: | Festo

Mame: Shop User

E-mail: kzni@festo.com

&) Trusted sites

iE Data sheet
E Documentation

€ Show price

A& CAD download

E Aocessories

El These buttons allow you to
access the CAD selection
window.

H Select the desired CAD format
and click the “submit” button.
You’ll receive your CAD model
via e-mail.

CAD for configurable products
In the case of configurable
products (blue shopping
basket symbol), the product
has to be configured before

the CAD model is requested.
You are prompted to do so

in the CAD window.

Several formats via

a single mouse click

You can simultaneously
select several formats in

the format selection list.

This makes it possible for
you to request, for example,
a 2D and a 3D model at the
same time with a single click.

I Before ordering | Requesting CAD models

13



14

Configuring products

Fast and reliable

product configuration

Just click the “Configure”
button in order to configure

a product. A new window
appears within which you can
select all product features step
by step. Feasibility checks
make sure that only correct
configurations can be entered.
After configuration has been
completed, the price and
delivery time for the selected
variant appear in the shopping
basket window.

‘ Chonse action W Items found [3]

I Type Part no. Anticle designation details

r CPWID-WI 18200 “alve terminal Prio: 1000 Fa details...

r CPW14-31 18210 Valve terminal Prio: 1000 b details...

r ) Action... - Update basket

Your
ﬁ Choose ar Your part Type price / Total Delivery
PartHo.  Ouantity  Unit number Article designation unit GEP Date Details
v b - e e e

Bitte klicken Sie auf dieses Symbol Bﬁ um zu konfigurieren!

182001 \sz\\ﬂxoé\;:zmm L E [l Epetails .
163308 1 =I0]x]
Configuration 18200 VALVE TERMINAL CPV10-VI 2lalK
‘QW Product Specification  Configuration Overview
E Order code 1 10P-10-44-1C-R-4-MJ+Z Insert
Order code 2 Reset

All -

i 10P  “alve terminal Type 10, CPY,
pneumatic part

1]
N

10 Size %
agy

3

arinly
a
O
22

Mumber of valve positions,
eguipped with 5/2-way valves,
single-solenoid, working ports A

iA working ports 5
i Electrical connection RE
Manual override
iy Prieumnatic supply o
iMN Equipment valve position 0
Label holder

Equipment valve position 1
Equipment valve position 2
Equipment valve position 3
Preumatic multi-pin e~
7 Label holder

Mounting

Caonnecting cable individual

connection 2.6m

Connecting cable individual

connection &.0m

Connecting cable individual

connection 10.0m
i Connector set end plates
User's documentation

Label holder for identification plate

Transparent label holder

|
O
a
|
O
O
O
O
O

a

@ Trusted sites

€] CSTIC Mode:change; evalTime=60

E1 A blue shopping basket

symbol identifies a
configurable product.

E You are prompted to

configure the product in
the shopping basket.

Configuration

Products can only be
configured in the shopping
basket. Add a product to the
shopping basket and follow the
configuration instructions that
appear on the screen.

I Before ordering | Configuring products



Ordering

Querying prices, checking availability and ordering

The new online shop makes
ordering, as well as checking
prices and availability, easier
than ever.

Adding products to the

shopping basket - you

have several options:

e From the catalog by clicking
the shopping basket symbol

e Add directly to the shopping
basket by manually entering
the part number or the
type code

e Import finished shopping
baskets which have been
created using the CD
ROM catalog

e Import by means of the
import assistant — existing
bills of material (e.g. in csv
format) can be loaded to
the online shop

e Copy the part number
and quantity to the
appropriate fields

Complete your order in

four easy steps:

1. Add the desired products
to the shopping basket.

2. Enter shipping information.

3. Double check your order.
4. Order confirmation (can
be printed if desired).

Project administration

in the new online shop

You can save any of your
shopping baskets, and
reuse them in the future as
required. Reordering is thus
quick and easy.

Error Free Ordering

Products that are no longer
active or cannot be ordered
online are flagged accordingly.
Please delete these products
from the shopping basket
before proceeding.

15
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Adding catalog products to your shopping basket

/; Festo - Standard cylinder DNC - Microsoft Internet Explorer _ Ol x|

How do you add a product
to the shopping basket? File Edit Vew Favortes Tools Help 'f'
There are two possibilities: () park ~ PRE N searth . R S

Address |£j https:)’jenep.Festn.cnm)’irj,l'servIet,l’prt,l’pnrtal,iprtmnt)’festn‘guest?NawgatmnTargat:ROLES:Hpnrtal_cnntent,l’cnm.festn‘pnrtal,l’sap‘m,j L::JGU Links ** GSnagIt = o -

Fawarites {!‘x - = (W =

Add to the shopping basket
using the ShOpping basket icon Engineering | Products  Online Shop | Services & Support| Worldwide | USA| Home
JUSt C“Ck the shopping baSkEt = Products > Actuators = 150 MFPA, standard cylinders = Standard cylinder to
icon in order to add a product 15015552 )
to the shopping basket Standard cylinder DNC
A message indicates that the
8 FESTO
pl’OdUCt has been SUCCGSSfU“‘/ Products > a¢ Choose action... Iterns found [560] Show 10 v
added to the shopping basket. Compare products . . .
Actuators [™| Avclel to basket Part no.  Brief description details
- . " Search =
. IS0 NFPA standard Select al on this page Ay =
Add to the shopplng basket cylinders A Deselect all on this page e fstandardleyiing ey | detail:= cd E:;mh Elcataiog
. . Deszelect al
using the action box Standard cylinder to r DRC-1 1/4"-1 5/8"-PF 177803 Standard cylinder | details... v all words
i Iy in: Standard
Several products can be A0 TE ke
. P " DINGC-1 1/4"-1 6/8"-PPV-A 177818 Standard cylinder # | [ details... ELRET OIS
simultaneously added to 9%‘6“0'"'“"' cylinder DNC Advanced search
the shopping basket using [s60] I DMC-1 1/4"-2"P 177778 Standard cylinder | details
B Standard cylinder DNCB
the action box. Select the [7a] r DNG-1 1/4"2"P-A 177791 Standard cylinder W A [ details...
B Lagin
roducts you'd like to add Standard cylinders DNG
P 4 sel Z dd to basket” pe e r DNC-1 164*:2%PPY 177804 Standard cylinder & 7] B details.. El[ Basker ¢4 &
and select "a 0 Daske
from the action box. Standard cylinders made DNC-1 1/4"2"-PPV-A 177817 Standard cylinder wr & [ details...
of stainless steel CON [B]
Standard cylinder made I DMC-1 1/4"-3"P 177779 Standard cylinder | A details...
of stainless steel CRDNG "
[70] I DMC-1 1/4"-3"P-A 177752 Standard cylinder w2 [ details...
Selected items r DNC-1 1/4"-3"-PPY 177805 Standard cylinder | A details
Products [2] ﬁ Choose action... Y K+12345. 563
@ 2005 Festo &G & Co. KG
== N o
o s ca B T W TiE | il Wi fovitmed | @B inbenna . | BV Cabntebvana | BV orvranmticar B e in coon | AR adeba Dhabe

Price and availability

Please note that product
availability is only displayed

in the shopping basket window.
The price can be queried in the
product details.

= How many products are there?
he number of products that
are currently in the shopping
basket is always displayed in
parentheses to the right of the
shopping basket link (EX).

I Ordering ‘ Adding products to your shopping basket



Adding products directly to the shopping basket

Adding products directly
to the shopping basket

Use the box at the upper
right to select whether you
want to add a product to the
shopping basket by entering
a part number, a type code
or (if available) your own
part number.

Enter the number and the
desired quantity and click the
“add” button. The entered
product is added to the
shopping basket. The price
and current delivery time
appear in the shopping
basket as well.

aFesto - Basket - Microsoft Internet Explorer

Fil=  Edit Wew Favorites Tools  Help
L " i Y.
O ok - o 3Gl @3

Address |§| https:,i,l’enep.Festo.com,l’\rj,l’ser\-‘lelfwti:lclrtal,l’prtroot,l’Festo.guest?NavigatiDnTarget=R‘OlES:ﬁDartaI_content,l’com.Festo.portal;‘sap‘m;’j Q Go

Search - Favorites 6-“ - 7| -

= —

=100 x| ¥ Select here whether you want
Ay
| to enter a part number, the
product’s type code or your

Liks **| & snaat L' own part number.

Engineering  Products | Online Shop = Services & Support| Worldwide  USA ' Home
Basket
1 2 3 4
Crrcler Place "
Basket Informetion Oreder Confirmation
4= Back to Catalog Continue =»
Wielcome to the new Online Import / expaort parts list Add 10 basket
Shap. - i X
~ Bt T ar [mport parts list | Quantity 1 Add
& Export basket *Part Mo, Type Code  Your part no.
[ =) Quick order
£ Action. .. A Update basket
Vour
Your part Type price [ Shipping
Part Ho.  ftuantity  Unit number Article description unit Total Date Details
- v A e - v
177816 1 P DNC-1 1741 S/8"-PPY-A IE H Details...
STANDARD CYL
17T | 1 PC DRIG-T 142" PPy -4 B Eoetais...
STANDARD CYL.
Total
L Action... hd Update basket
Saa haclkar = Nalivans Infarmatinn =]
&) Done

FESTO

Search =

¥ Search catalog
only

Login

Basket (2) &
Catalog

Saved Baskets
Order Tracking

Contact Us

Ordering with your

own part number

You can also place orders

in our online shop using your
own part numbers. Please
contact Festo for further
information (contact
information on last page).

2 @ Trusted sites

I Ordering ‘ Adding products to your shopping basket 17



Adding products directly to the shopping basket (Quick Order)

Quicker order entry

by selecting the option
“Quick Order”

By ticking the field “Quick
order” in the “Add to basket”
box the products are not
checked for price and
availability right away. After
having completed the basket
click on “Update basket” to
check price and availability for
all products in the basket.

Optional method of

entry for quantities

In order to enter 4x a 163309
to the basket, just enter
163309,4 to the field provided
and 4 DNC cylinders are added
to the basket. This allows
entering products quickly

to the basket with just the
numeric area of the key pad.

18

(3 Festo - Basket - Microsoft Internet Explorer -al x|
Elle Edit ¥iew Favorites Tools Help "’:
L X L] = £
O Back - - i‘ g 1 Search Favorites 404 - . ] - ﬂ i‘i
Address Iiﬂ https:,fjenep.festn.cnm,l’\r],l’servlat,l’prt;‘pnrta\,l’mlmnt,l’Festn.gL|esUNawgatlnnTarget:ROlES:,l’,ipnrtal_cnntent,l’mm.festn.pnrtal;‘sap-i[l,l’j a Go | Links > 6 Snaglt =)
Engineering  Products  {nline Shop | Services & Support Worldwide  USA Home
Basket
1 2 3 4
Crrcler Place "
Basket Informetion Oreder Confirmation Search =
¥ Search catalog
- onk
4= Back to Catalog Continue =» L
Wielcome to the new Online Import / export parts list Add 10 basket
Shop. w . . Login
- @tk Taon war Jport parts list Cluantity 1 Add
A *Part Mo, Type Code  Your part no.
& Export basket : yr P Basket {2) iy
[ =) M| Quick order
Catalog
£ Action... - Update hasket Saved Baskets
Your Order Tracking
Your part Type price [ Shipping
Part Ho.  {tuantity  Unit number Article description unit Total Date Details Contact s
- w hd b e hd
177816 1 P DNC-1 1741 S/8"-PPY-A IE H Details...
STANDARD CYL
17T | 1 PC DRIG-T 142" PPy -4 B Eoetais...
STANDARD CYL.
Total
L Action... A Update basket
Saa haclkar = Nalivan: Infarmatinn =]
&) Done &) @ Trusted sites

= Ordering with your

own part number

You can also place orders

in our online shop using your
own part numbers. Please
contact Festo for further
information (contact
information on last page).

I Ordering ‘ Adding products to your shopping basket



Importing, or copying and pasting product lists

Importing finished parts

lists in csv format

You can select an existing list
in csv format in the upper area,
which you would like to read in
to the shopping basket. After
selecting “csv file”, the import
assistant is started and guides
you through the import process
step by step (see page 20).

Copying and pasting finished
bills of material in Excel or
text format

If bills of material are already
available (e.g. in Excel or text
format), the shopping basket
can be filled by simply copying
from your list and pasting into
the shop (see page 21).

'mport - Microsoft Internet Explorer

Fle Edt Wew Favorites Tools Help

ﬂ Igl ol ) Search .+ Favorites 6-“ - >
f § =

a-J6 3

Address |@ https:,i,l’enep.festo.com,l’\r],l’servIet,l’prtJ‘porta\,l’prteventname,l’NawgateIprtrDot,l’pcd!3ap0rta\_c0ntent!2fcom‘Festo‘portal!zfsap‘ttl!zfy!:j a a0

o [=[3)

Links | & snaglt ' | €Y -

€= Close Window

Option 1: Import a parts list with impornt assistant

* csy file 67
Customized file format &

Irmport parts list
CADocuments and Settingsiall User

Browse...

Start

Option 2: Insert praducts from your parts list by .copy and paste*

You can enter patt number and guantity in this box, or copy it e.g. fram an Excel
sheet and paste it into the entry box. Please note, this feature is restricted to 100
entries

e.g.0 163309,1
15300110

Check

4= Close Window

= Maximum number of products
lease note that for technical
reasons no more than 100

&) @ Trusted sites

items can be imported at a time!

I Ordering ‘ Importing product lists 19



Importing using the import assistant

Import settings —

Selecting a range

Select the following

in the upper area:

e The column in which the
Festo part numbers are
located in your list

e The column in which the
quantity is shown in your list

You can also indicate where

your own part number is

located.

Import settings —

Selecting the products

The structure of your file is
displayed in the lower area
with all of the information

it contains. Use the tick

boxes at the beginning of
each line in order to select
which products will be read

in. Products from other
manufacturers are
automatically deselected
during the plausibility check.
Then click “continue” to add all
of the selected products to the
shopping basket, after which
current prices and availability
are displayed.

; Import - Microsoft Internet Explorer |

Datei  Bearbeiten  Ansicht  Favoriten  Extras 7

O Zuriick =

ﬂ ﬂ | ! Suchen Favoriten 64

RN RANE - W §

Adresse |@ http:)’,l’adaeplSS.de.Festn.net:5IJDDD)’lr];’servlet,l’prt)’pnrtaI,iprtevantname,l'Nawgate;’prtrnnt,l’pcdISapnrtaI_cnntantIchnm.fesm.pnrtaIIZFsapSEIZFVIZFEj aWEChSem zu | Links ** ﬁ. -

4 Close Window

Please select
Field separatar

String delimiter

Configuration Code 1
Configuration Code 2

Festo part number are in column no.
Cluantities are in column no

My own part numbers are in column no. {option)

#-stroke is in column: {optional)

is in column: (optional)

15 in column: (optional)

(e v il il el el el

Start Import

Column no

v 1 38323 1
35323 1
163302 1
431109 2
526476 20
v B 827465 1
v 7 183118 1

¥ 0 18200 1

1T 2 3 4 5 B 7 8

300 1
300 1
DNC-32-345-PPY-A-KE-I7-30KE-KP 1

10P-10-6B-MP-R-W-
MHCDAD+ZHY 4KA

4 Close Window

@l Fertig

Start lmport =»

Start lmport =»

@) Trusted sites
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Copy and paste

Just copy and paste — as usual
If you have finished bills of
material, e.g. in Excel or Word
format, they can be easily
imported by means of

“copy”" and “paste”.

Tip regarding Excel
worksheet layout

Column 1: article number
Column 2: quantity

If you don’t enter a quantity,
the default quantity of

1is entered automatically.

Easy direct entry

The part number and the
quantity can be delineated
with a comma and entered
directly to the box via the
keyboard. After clicking the
“check” button, the products
are read into the shopping
basket. Please update your
basket to show the newly
added products.

'mport - Microsoft Internet Explorer =13
File Edit Wew Favorites Tools Help | 3,'
A " . . ) S
<) Back - >N @ @ {n | P ) Search \;;/\{:' Favarites 6:’ o W - ﬁii ‘:“
Address IE httDS:,f,I'EI‘IED.fEStU.EUI‘ﬂ,I'\r]',I'SErV|Et,l'Dl’tJ'DUrta\,I'Dl’tEVEI‘ItI‘IamE,l'NaVil]thfDrtrDUt,l'DEd!SGDUrtaLEUI‘ItEI‘It!ZfEUm‘FBStU‘DUrta|!2fsaD4U!2fy!:j Go |Links » ﬁ Snaglk |£|I "‘J, =
€= Close Window
Option 1: Import a parts list with import assistant
* csy file & Import parts list
Customized file format & Browse...
Start
Option 2: Insert products from your parts list by .copy and paste
You can enter part nurber and guantity in this box, or copy it e.g. from an Excel 353231
sheet and paste it into the entry box. Please note, this feature is restricted to 100 1633021
entries. 531109 2
525476 20

e.g. 1633091 5274651

153001,10 1881181

Check
€ Close Window
@& [0 T |8 @ Trusted sites Y = Tip

his feature is restricted
to 100 entries.

I Ordering ‘ Copy and paste 21



Changing terms of delivery

El Entering the desired
delivery date
If you would like to receive
your products earlier or later
than the suggested delivery
date, the delivery date can
be changed. Just change the
suggested delivery date as
required. Then click the
“update shopping basket”
button to find out whether
or not all of the selected
products will be available on
the specified delivery date.

E Specifying complete
or partial shipment
If this box is ticked, we’ll ship
your order when all products
are available.

22

a Festo - Basket - Microsoft Internet Explorer -0 x|
File Edit Yiew Favorites Tools Help ;’"
7 &td

Q Back - x | z‘ 1 Search Favorites 6-“ - N L " &5 .,'J)

Address |.g‘ https:HeneuFastn.cmm,l’\r],l’serv\et,iprt,l’pnrtalJ‘prtrnnt,ffestn.guast?NawgatlnnTarget:ROLES:Hpnrtal_cnntent,icnm.festn.pnrtal;‘samﬂjj a Go | Links > 6 Snaglt |2
Engineering  Products Online Shop | Services & Support. - Worldwide  USA Home

Basket Crder Place Confirmati
asked Information Qrder onfirmation
4 Backto Catalog Continue =
CAD Drawings Import / export parts list Add 10 basket FESTO
Click@a\ungside - .
N i i 1
product in basket wylmpott parts list Cluantity Add
.
< Export basket Part Ma. Type Code Your part no. search .
settings v Clui
( Quick order W search catalog
only
ff| Action.... hd Update basket
Your
Your part Type price [ Total Delivery Login
Part Ho. fuantity  Unit number Article designation unit GEP Date Details
- - - - - - =
Basket (2} i
DMC- 32- 40PPY-2, o " L
163306 A =T P ELE AT & 54,72 5472 15062005 [ Boetsis... ==
DMC- 32- 125PPY-A . atalog
16330 A ST b B 2T G 57,00 57,00 15062005 [ EDetsis... . Bk
DNC- 32- 100FFY-4 = ! R L E
163309 3 =T DOLBLE ACT CYLI 396,32 166,96  15.06.2005 @ [ Details... = s
S A4 Crder Tracking
153001 20 =T T G EET 085 19,00 15082005 [ EDetsis... ——
2
ADWC-16- 5-A-P-g e [
18818 1 s SHORTSTROKE YL 2104 A4 1508200 June 2005 »
Total 12072 GBP MO TU WE TH FR SA SU
22 1.2 3 4 5
R action... - Update hasket 23 6 8|8 1%” 12
24 13 14 15 16 1¥§18 18
26 20 21 2z 23 24 25 286
26 27 28 20 30
Save basket Delivery Information
Basket Mame n‘ Requested Delivery Date 10.06.2005 ﬂ‘
Save
E‘Sh\ppmg method UPS Saver Service ¥ ‘
E‘ v Ship complete arders anly Check ‘
€ Backto Cataloq Continue =
& Fertig &l @) Trusted sites
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Exporting shopping baskets

Simply export the shopping /J Festo - Basket - Microsoft Internet Explorer -0] x|
basket as a csv ﬁle. File Edit Yiew Favorites Tools Help _i"
After completing your shopping Q Back ~ ,ﬂ ,ﬂ pl | - gearch Favorites {4/ =T i 3
basket, you can export it with Address |@‘] https:HeneuFastn.cmm,l’\r],l’serv\et,iprt,l’pnrtalJ‘prtrnnt,ffestn.guast?NawgatlnnTarget:ROLES:Hpnrtal_cnntent,icnm.festn.pnrtal;‘samﬂjj ﬂ Go | Links > 6 Snaglt |2
a single click as a csv file. Click
the “export basket” button to Engineering  Products Online Shop | Services & Support. Worldwide  USA | Home
this end, select “save” in the Order Place .
. . Basket \nformation Order Confirmation
window which then appears
and Specm/ the desired 4= Backte Catalog Continue =3
directory path. The resulting FESTO
file can be opened and CAD Drawings Import [ export parts list Add to basket
din. f l l Click@a\ungside - ) Quantity 1
processed in, for example, Excel. product in basket Evlmport parts list uantity Add
1] <2 Exgont basket * Part Mo. Type Code Your part no. F— .

Easy shopping basket

export in other file formats
The export format can be easily
changed to suit your needs.
Click the “settings” button

to this end and select the
information you would like

to export. These settings are
saved to memory if you’re a
registered user.

B el |
| Action.... A Upda

Your part Type

PartHo. Ouantity  Unit  number Article designatiol
- -
DNG- 32- 40PPY-4,
163306 1 st DOUBLE ACT CYLI
DNG- 32- 125PPY-2,
16330 1 =l DOUBLE ACT CYLI
DNG- 32- 100PPY-2
163308 3 st DOUBLE ACT CYLI
QS A15-4
153001 20 =l PLUG-IN COMMECT
— o ADVC- 16- 5-A-P-A

SHORTSTROKE CvL

Do you want to open or save this file?

[ Nare:  444C1B3EEE 245020E 10000000801 0300, c5v
j Type: Miciosolt Excel Warksheet, 515 bytes
From: ssp.festo.com

Py

Open Save

¥ Always ask before opening this type of file

harm your computer, IF you do nat trust the sowrce, do not open or

@ “w'hile files from the Internet can be useful, some files can patentially
save this file. 'What's the risk?

N Action -

Save hasket
Basket Mame

Save

4 Backto Catalog

@ Fertig

Total 320,72 GEP

Update basket

Drelivery Information

Reguested Delivery Date 10.08.2005 =)

Shipping method UPS Saver Sewice -

v Ship complete orders only Check
Continue =

¥ =earch catalog
only

Login

Basket (2} S

Catalog
Saved Baskets
Crder Tracking

Contact Us

@) Trusted sites

Transfer to project calculation
ransfer the exported file

to your project calculation
spreadsheet and avoid having
to enter everything manually!
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Shopping basket administration — Saving and re-accessing shopping baskets

Searching for saved
shopping baskets

Shopping baskets that have
been saved to memory can be
easily retrieved using various
search criteria: basket name,
originator or date of creation

Shopping baskets

submitted for approval

If shopping baskets have been
submitted to an authorized
buyer, they appear in the list
along with the name of the
responsible purchasing agent
to whom they have been
forwarded. Your authorized
buyer is informed by e-mail
that a shopping basket has
been submitted for approval.

aFestD - Basket - Microsoft Internet Explorer =]
File Edit Yiew Favorites Tools Help 'f*'
: X — 7
O Back - Iﬂ Ig ol 7~ Search Favorites {0+ A= j:i i"‘
Address |,g‘] https:,I’J‘enep‘Festo.com,l’\r],l’serv\et,iprt,l’portal;‘prtront,ffesto.guest?NavigationTarget=ROLES:,I’J‘portal_content,icom.festo.portal;‘sap‘wiﬂ aGU Links > & Snagle |2
Engineering | Products | Online Shop — Services & Support. Warldwide | USA | Home
Online Shop = Saved Bazkets
Saved baskets
N[ Search for Baskets
Basket Mame
Originatar Search -
Creation date between 08.05.2005 5] W search catalog
and 07 062005 i onty
Search
[1] Baskets created between 08.05.2005 and 07.06.2005 Wiew 10 - Login
Basket Hame Originator Creation date Status Open
- - - - Basket (2) i
E‘ Praject 1 &' GE_1 SHOP 07.06.2005 s ‘
Catalog
Status 07 .06.2005 1 Top +

,éj Fertig

Mote: Open and delivered orders can be found in "Order Tracking™

@ 2004 Festa AG & Co. KG

Saved Baskets
Crder Tracking

Contact Us

Approved shopping baskets
Please note that shopping

~ baskets that have been
approved by your authorized
buyer are no longer included
in the list of saved shopping
baskets. Shopping baskets for
which orders have been placed
are located in order tracking.

@) Trusted sites
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Submitting shopping baskets to authorized buyers

Submitting the Shopping '3 Festo - Basket - Microsoft Internet Explorer g -0] x|
basket to an authorized buyer A B W Fowelcs Gl by o
Select your company’s O Back + x| |2 ¢ Search Favorites 54 = T ég‘ 32
reSponSible authorized buyer Address |@j https:HeneuFastn.cmm,l’\r],l’serv\et,iprt,l’pnrtalJ‘prtrnnt,ffestn.guast?NawgatlnnTarget:ROLES:Hpnrtal_cnntent,icnm.festn.pnrtal;‘samﬂjj a Go | Links > 6 Snaglt [
from the list and click
“continue”. A message appears Engineering  Products Online Shop | Services & Support. Worldwide  USA | Home
indicating that the shopping
basket has been submitted 4 Backto Catalog Continue <>
to the selected person. Your
authorized buyer receives an CAD I%iawings Import [ export parts list Adid to basket
Clickl=dalongside - . .
e-mail indicating that a product in basket evlmport parts list Qe ¢ Add FESTO
Shopping basket has been < Export basket + Part MNo. Type Code Your part no.
. { settings v Quick order
submitted for approval. search .
. . . Jm Update basket 0': Search catalog
Clarity regarding submitted . i
. our
shopplng baskets Your part Type price Total Delivery
. Part Ho. (uantity  Unit number Article designation unit GEBP Date Details
Shopping baskets that have - . - . . . —
. ogin
been S:demgtEd ;orlappr]?val 163306 1 st Sy 5472 5472 15062005 B BDstsils...
are included in the list o Basket (2) i
. 16330 A =T Bgﬁgﬁ?;é?gﬁj\ 57,00 57,00 15062005 [ Boetsis... @ bl
saved shopping baskets. O 53 Aogpm Catalog
As soon as an order is placed 163308 3 =T T e il 26,32 168,96 15.06.2005 A Boetsils... 2 S
for the shopping basket, 153001 20 T I?LSU::;-’I?»I-‘LONNECT 035 19,00 15062005 7 [ Boetsis..
T . Crder Tracking
it is moved to order tracking 188118 | 1 ST éﬁ;g%;?&gé%ﬁ 21,04 21,04 15062005 £] @& Eoetsils...
H H H Contact Us
and IS furnlshed Wlth an Please, update basket to show the total price!
order number. Naction.. = Update basket
= Submitted shopping baskets
Save basket Delivery Information Please note that no changes
Basket Name Requested Delivery Date 10.06.2005 1] = can be made to shopping
Froject 1
o Save Shipping method UPS Saver Service baskets that have been
v Ship complete orders only Check submitted for approval.
If no authorized buyer is
Subrmit arder to .
Fleace soloct 5] selecteq, Fhe shopping
€ Back to Catalog an basket is just saved and
Bt © i all authorized purchasing

agents can access it directly.
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After ordering

Order tracking and reordering

A complete overview and a
clear-cut order situation saves
you time and repetitive work.
The online shop provides you
with support during all phases
of online, phone, mail and fax
ordering sequences.

Overview of all orders -
Available whenever

you need it

Orders can be retrieved
according to works order
number, your purchase order
number or a range of dates.
Beyond this, you can decide
whether all orders, only open
or partially shipped orders, or
filled orders will be displayed.

Your ordering status is
displayed quickly in a clear-cut
fashion on a single page. You
no longer need to follow up on
orders on the phone. Moreover,
the order tracking function is
available to you day and night —
whenever you need to know
the status of your orders.

Naturally it’s not only the
orders that were placed online
which are displayed. All orders
can be queried, even if they’ve
been placed by phone or fax.

Easy reordering -

Practical templates

Previously placed orders can
be easily transformed into new
orders — regardless of whether
they were placed by phone, fax
or online. The ideal time saving
function for regularly recurring,
identical, or similar orders!

Tracking shipments - Right
up to your own front door

If your order has been shipped
via a freight forwarder who
supports online tracking, you
can switch directly from order
tracking to the tracking
facilities of the freight
forwarder. This provides you
with even more accurate
information as to when your
order will arrive. That’s what we
call total clarity!
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Reordering

Placing orders using

the reorder function

Click the “reorder” button
in the “order tracking”

window to facilitate reordering.

The products included in the
original order are added

to a new shopping basket.
The new shopping basket
can then be processed just
like any other order.
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Not just for online orders
Reordering is also possible
for orders that have not been
placed online, but rather by
phone or fax.

Products that are no longer
active or cannot be ordered
online are flagged accordingly.
Please delete these products
from the shopping basket
before proceeding.
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Contact Information

Thank you for your interest
in our Online Shop. For
further questions, please
don’t hesitate to contact us:

Festo Corporation

US Headquarters
395 Moreland Road
Hauppauge, NY 11788

Call: 1.800.99.FESTO

Fax: 1.800.96.FESTO
customerservice@us.festo.com
www.festo.com/us
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