Festo Online Shop




FESTO

What is the Festo Online Shop?

A Self-Service Solution for the Customers that supports Customer’s Engineering and Order Process
such as Pre-Sales, Sales and After Sales Activity

—> All information on one platform concerning Products, Prices and Delivery
- Always up-to date
—> Fully integrated in the order management system of Festo

Provides Added Value to the Customer:
e Speed up the product selection and order process
* More security in the processes
» Total flexibility around the clock
o (Cost effective way of getting the

right information
* Increased transparency for customers




FESTO

How can I find the Online Shop?

Search Cortact  Dowenloads  Login Basket (0)  Register

Festo Australia: www.festo.com.au

FESTO

Festo New Zealand: www.festo.co.nz

www.festo.co.uk GB Home PwlllolirulineShop Services Industries  Didactic  Support  About Festo

Shopping Basket

1 . O n th e h O m e pa ge u n d e r O n li n e S h 0 p, yo u ;Z:?:::,L?UE - ’//E Al the information you need instantly and total flexibility 3 Online catalogue

# Spare parts catalogue
Saved Baskets - round the clock. pare p g

h ave th e fo l lOWi n g li n kS (1) : Import Parts List ' .ee u The Online Shop is your persanal access pointto all Festa's > sn

online senices
Shop Registration
P ed = What's new?

Help
.
[ S h B k t Terms and condtions of sale Important note: Why register?
oppIn aske : s
Importart information - Online Shop & Links to login and your shopping basket are now always =Y 1 3

shown at the very top ofthe page.
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* Product Catalogue

8 virtual tour of online shop

Benefits
° R M t t' S o ) ) « Download CAD madels
et the benefits of an Online Shoj ss profile
e gl S ra I 0 n s Check prices and delivery times
= Save parts lists
°  CAD download s Track orders
(] LO gl Nn 20730 CAD in 45 formats far more than 20,000 products + Grder online

Customer-specific prices and current product availability

New Online Shop Guide
Avoid delays with direct access to information

Order tracking
eee Check the status ofyaur arder at any time — even f:

2. Inthe top menu with links to the most
important features (2)

phone arders BEa
ams

Save part lists
Access frequently used products quickly ang

Importiexport part lists, and copy & pa
Awaid typos and speed up your ordepfrocess

Repeat orders
Aol el o

Download Online Shop guide

v v s g o - . Online Shop Manual

—> Online shop tour is available and
overview user guide booklet & manual
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The Online Shop- More than just “shopping” online

ey [
* |s an on-line version of the * s adirect link to our internal * Product Documentation
xDKI (product catalogue) ordering system « Spare Parts Catalogue
* Easy and quick Product * Easy check of customer prices  Contacts & Addresses etc.

Selection

Real-time Availability
 Data Sheets

Order Tracking

* Product Comparison

Import / Export of Parts Lists

» Accessories Selection

Fast reordering

* Dimensioning Tools

Ordering Process in 4 steps

* Configuration

Instant Order Confirmation

* CAD Models * Customer Part No’s
* Parts List Management
X X |
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Engineering-
The Catalogue
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The catalogue - comfortable product search and selection

» Fast access and consistent
configurator for almost all products

» All product data in one place
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Festo Quick Search V. 2011.7.26 [ENA]

The Festo Quick search tool is to assist with

navigating your way through the online catalogue. Standard cylinder
163436 |~

You can select products and access the online shop
to place an order.

Quick search tool features:
»  Fastaccess to the Festo online catalogue
» Direct connection to online shop for ordering
*  Quick access to selection & dimension tools
« 2D, 3D CAD & pneumatic symbol download =
e  Product data sheet download
e  Product accessories information
»  Engineering tools - (Gripper selection,
shock absorber selection & more)

Eatmey

T - X
FESTO

.
& Documentation

Z* Spare parts

E Data sheet

& CAD

sk Accessories

i Operating instruct.

% Close

Download Quick Search Tool under the

Online Shop menu -
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Product Search - Simple Search

1) New Search:

* Onefield for all entries
(part number, type, text, features...)

e Fine-tuning with synonyms
e Use of wildcards (*, ?

* Immediately results proposed
in a list

2) Search directly in Catalogue

-> Easier to find the right product by via
type-ahead results in the search field

Contact  Downloads  Login Basket (0)  Register
dnc
dnc-
DNG cylinders

DNC cylinders

dnc 125

DNCE

DRICE-100- -PPY-&
DMNCE-100-100-PPY-4
DNCE-100-125-PPY-4
DNCE-100-160-PPY-4
DNCE-100-200-PPY-A
DRCE-100-23-PPY-A
DNCE-100-250-PP4-A
DRICE-100-320-PPY-4
DNCE-100-40-PP-A
DNCE-100-400-PPY-A
DRCE-100-50-PPY-A
DNCE-100-500-PP-A

GB Home

Products  Online Shop  Senvices  Industries  Didactic

nd electric drive technology deliver figher productrvity tor the success of your business. For
n — from single components to turnkey solutions.

-y ."Mh

" Learning from nature
‘“’ Take a look at the latest Bionic Innovations
"

Wi

Job Vacancies at Festo

W currently have two vacancies
. within the Technical Hatline
Department in Morthamptan

Hew product releases

= Guided drive - DGRF

= Radial gripper - HGRCHGWC
=» Fast switching valves - MHJ

=» Electric cylinder - DNCE-LAS
=¥ Linear mator - ELGL-LAS

= Lowr cost valve terminal - YB12
= Recert press aticles

= Find oLt more

FES

Support  About Festo

Contact us:

£ 0800626 422 [ 01604 667011

= Contact Details = Contact form
(Tionday - Fricay & 00&m - 5 30pm

= Important dates for the dispatch of goods

Find products in our catalogu
Please erter search term
= Direct to the catalogue

Direct to preduct group...

Please select |

Quick links

< CAD-Models

= RoHs

= Newsletter

= Press releases

= Authorised Distributors
hiore links:

Login
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Product Search — Feature Search

» Selected items can be changed anytime
(no need to enter everything again)

o Selection criteria is being shown in the
catalogue also

-> Increased security by definition of
the needed features

www.festo.co.uk GBHome Products  Online Shop  Services  Industries  Didactic  Suppert  Aboit Festo

overviewe  Catalogue

Feature search : Standards-based cylinders

Search -
Products Feature search Show products [24] Items found [ 24]
Freumstic drives You have chosen: Preumatic connection: G1/4 o
Cylinclers with piston rod Piston diameter: S0 mm
Standaris-hased cylinders Based on the standard: 150 15552 (previously also VDMA 24652, 130 6431,
MF E49 003.1, LINI 102907

Standard cylinders to 150 -

G432 Authorisation: -

Standard cylinder to [30 Preumatic connection G4 -

19552

v

Standard cylinders to 130 Stroke |

21287 Pistan diameter. 50 mm -
Short type code: -
Baszed on the standard: 150 15552 (previously also WOMA 24652 130 6431 NF E49 0031, UNIT ... +
Cushioning: -
Agzsembly position: -
Design structure: -
Posttion detection: -
Wariants: -
Protection against torquelguide: -
Operating pressure: ok
Iode of operation; >
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1

Engineering

1. Integrated software tools, which help
select the right product via specification
of application parameters

2. Enter application information and let the tool
suggest compatible products

3. Add the complete parts list to the basket to
check price & availability

—~>Reduced risk in product selection, via
calculated results based on application
—>Confirmation of own product selection

Standard eylinder DHC, metric

"ﬁ =

& Stroke length 10 .. 2000 mim
» Force 415 .. 7363 M

# Double-acting

* Position 2ensing

= Fixediadjustable cushioning
#® Male thread

* humerous variants

&l Print

Engineering

[ Documentation

= E.1}
B = Show products =
! -5
amare o
......
] System E
Piease select the componenis) by clicking on the
comesponding isbel or imags balow
il [131] Gyt DGR 5-405-FRY B
14 By ow o ;
| e L2 tarmy F Zock sheoete oy a3, v
. ! Pl sl ALLGE S
(XA X : R
Lyl Tatang |Gyl > Vil BL-Aa HBL
Yabm CPEM-MIBE-E) 10
Tebng [ar wepply = wabe]  PL-L0 TEBL
B Slencer
Simutaton reaula =
™ 10
Mgt ! 0 e
! bez g 0 6
By Ay
03
= * 28 W b
gy 08 £
=

10



I W)

1

More than 13 efficient selection tools to find the right product
‘j .H —— —— I“ . e u;‘r .- = ."é‘
== S 2 B
using ProPneu _ - _
""" s iz B - T P— v’ .ff’ =

Vacuum selection

: B - = =
[.“ . Bl W =1 =R s
g = ———
: S S = =2
= z - ) ﬁ
& H I | | ==

Feed separator HPV Mass moment Tubing selection MuscleSim
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Product Configuration

e Order Code field for directly entering an Order Code
(for e.g. copy &paste available Order Codes)

 Additional tree navigation and dynamic graphic for i (]
complex products to select the different features el Euni
* Configuration split into: - =1 P

“alwe mounted on cylinder 1 Single solenoid valve, mounted on right side, unas -

» Basic features: Main attributes for a valid ]

My idertifier -

configuration )

# 163334

e Further thigns; Further optional attributes, to R

CivwiitAalt LKL wvaewe o -
0P 1098 MP AU MIME

exactly build the needed product —— i

o T
i 2000 view
ko e -
ol ket
e i
s 5
W Sy wabve, gt W At
W Sy wabve, gt =

-> Easy and error-free selection from
the whole product range

12
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Product List

1. Information shown on the right side:

20030 wienw

Accessaries

Documeritation

Data Sheet

i
=
L
=
=

Display Overview

* Price (If registered)

2. Tick to mark a product for:
* Product comparison
» Add to Basket

-> All information for a product at a

glance

Select features

DNC-50-30-P

Part
numker

163361

163347

163348

H1 E3362

Product list

Crrder code 1

L

DRC-40-400-

PR

CRC-40-400-

P-4

DMC-40-500-

FPY

DRC-410-500-

P-4

My favourites

Mocle of
operation

clouble-acting 40 mm

clouble-acting 40 mm

clouble-acting 40 mm

double-acting 40 mim

Piston
diameter

Standard cylinder DNC, metric

Thearetical
force at 6
bar, advance

stroke

To4 0

To4 0

To4 0

Ta4 M

Stroke

400 mm

400 mm

500 mm

500 mim

[ |

Cushioning

adjustable st
hoth ends
PPY:
Prieumatic
cuzhioning —I
adjustable st
hoth encds
PP
Prieumatic
cuzhioning
adjustable at
hoth ends
PP
Prieumatic
cuzhioning
adjustable at
hoth ends
PPy
Prieumatic
cushioning
adjustable at
hath ends

20430 wiew
Accessories
Documentation
Data Sheet

Dizplay Overview

i
2
==
B
=]
o

My favourites

Reszet

My idertifier

Details
# 163366
5 reguest your price

13
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1

Product Information — What is available?

CAD Download for all major CAD systems
Accessories

Documentation

Data Sheet

Price View
(for registered users only)

6. Picture

NE W

-> Always up-to-date information to all
products available

E Add to bazket

20030 view

[B Accessories
Documentation
B Data Sheet

B Dizplay Overview
M Reset

WMy favourites

by iclertifier &

Details
# 1B336E
& recquest your price

W - One week delivery time
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CAD Download

1.

- Full CAD Service, select the format

Select the preferred CAD file for your

system

. Request more than one format at

the time

. CAD Preview available

For some CAD systems one-click
integration of CAD model is
possible

. Direct Download

which you personally need

CAD for DNC-40-40-P 163334

Product User settings
Type DHC-40- -
Part number 163334
Order code 1 DNC-40-40-P

Name  35_1 SHOP

E-mal  fmaeg@de festo.com

Add to basket

CAD systems File formats Get data

30 PDF == 7.01 (* pdf)

AutaCAD

CATIA

Inventar

OneSpace Designer
Pro/EMGIMNEER Wildfire
SolidEdge

Solichorks
Unigraphics

... other CAD systems
Meutral 30

Meutral 20

Direct to CAD system

Help Save settings CAD Preview

/

15
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Purchasing
and
After Sales
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The Shopping Basket - Idea behind

1) “Roadmap” helps keeping the
overview for each step

2) Fill products directly into the basket

3) The shopping basket containing all
added products with price and
availability information

4) Functions with reference to the
basket, such as:

0 Saving the basket
0 Change delivery information

o0 Import and Export Part Lists
to Excel

ui.m
B k t I 1 1 I |
a S e . Bazket 2. Order 3. Place 4. Confirmation
Information Crrdder
B bashet [Part ho. =] | Quartity 1 [ 2o [ continue
E! Action... vI S Print Basket i Upclate basket
Your
Part No. Your part Type price /unit  Total Delivery
- Quantity  number - Article designation - - GBP ~ Date -
[ 1 |PC EIMFH-5-1/4 94,14 9414 J6.07.2010 T
Solenoid valve
Please, update basket to show the total
price!
4| Action... | EPrint Basket < Updats basket
iy Basket... & Save Q Partlizt: & mmport 4 Export & Cortire

Reguested Delivery Date

Shipping methoc

26.07.2010

IUPS Saver Service

r Ship complete orders only

Check

17
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Adding products to the basket
1. Products can be added to the basket by

O Festo’s part num ber, Acld to basket [Part Mo, I~ Quantity | 1

Type Code

]..I Action... woaur part no.

o type code or, alternatively
0 customer’s part number
2. Festo Part No. 2 Product is added to the basket and
price & availability are checked immediately
3. Type code - points to the catalogue and uses the
catalogue search functions

4. Customer Part No. - Product is added to the basket
immediately and checked for price and availability
(provided we know the part numbers)

-> If any of these information is known,
checking product can be quick
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I I

Import existing part lists (csv.files) | ey

1. 2 options available:
e User-defined csv file
e c¢sv File in Festo Format
2. Existing Excel File needs to be saved as

csv ﬁ le Option 1: Import a parts list with import assistant
3. Configured products are also taken into e s p——
account, if the Conﬁguration Code iS o g.sgv.p!ﬁigeﬁggtggiaﬁa}emCDROMcatalogue i
a\'la i I‘a b I‘e Option 2: Insert products from your parts list by ,copy and paste*
Wou can enter part number and guantity in this box, or |

copy it e, from an Excel sheet and paste it into the entey
box. Please note, this feature iz restricted to 100 entries.
e

1633091

153001 10

-> Avoid typos and speed up your order
process

19



PIRN) W S -

Importing files — Option 1 (User defined file)

1. Structure of file is displayed
 Select in which column the part number

Start Impart
I S Field separator lﬂ Festo part number are in column na. IE
. . . . String delimiter lﬁ Quantities are in column no. IE
hd Select In Wthh COlumn the quantlty IS M\;ownpartnumbersareincolumnno.(omion)m
. . ) . Idertcode 1 are in column no. (option) m
 Select in which column configuration O =
COde |S (lf aval lable) x-Stroke values are in column no. Coption) Ij Save seftings
. 1 2 3 4 5 6 T 8 9
2‘ Save Settlngs to reuse the format 4 JinF-Bestellstueckliste 00oBO1_AST
. . Wersion :
3. Click “Start impOi’t” file is belwig W JWF-FrojektNr.: 04714587
[ Anlagenbezeichnung : Leckteststand
evaluated avpo-
v Kunde : WY Salzgittar
4. Non-Festo Part numbers are marked as - Ml 7T e ey
Such and un_tlcked :; 10 Bearbeiter : Gutzat
5‘ C“Ck again On “Start |mpor’[” : Pos | ST | 8TKS | VPE 'IEl'eecSr;rr:irse?QSng Hersteller Bestellnummer | Best.-M
v WPE Lieferar

Close window and click on
“Update Basket” in your shopping basket
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FESTO

Importing files — Option 2 (Festo Format)

1.

2.

Import files with a pre-defined
format

e Col.1 - Item No.

Field zeparator I ; VI
String delimiter I" vl

Start Import

e Col.2 - Part No.
Position | Part | Oty. | Your |ldentcoede | lentcode 2 X-Stroke Baskethame
 Col. 3 = Quantity No- | |part 1
= y - —
° Col. 4 9 Customer Part NO. 2 JWF-Bestellstueckliste Version ; 000BO01_AST
[ JF-Projekt-hr. 04114581
W Anlagenbezeichnung ; Leckteststand
°
Col. 5,6 = Ident Codes prieststand
. [ Kunde : W Salzgitter
Eg file from CD-ROM [ EFLAN Froj-nr. - 14581300 | Bgr.300
[ L] Bearbeiter : Gutzat
catalogue or programmed =
W Pos STKI | WPE Technische Beschreibung Hersteller | Bestelinurmrmer
export from a customer = il
1Fi 1 V¥ | sBECKE 1 1 111 Filterpatrone G152, 0, 1#m 390 1436 BECKER & G0 3.213.232
SpeCIfIC Excel flle BestMr:3.213.232 GMBH
¥ | sEECKE 2 1 111 Filter G1/2; 0, 1#m; MRS-System 390 1436/ BECKER & CiO | 3.213.426
G172 BestMr.3.213.426 GMBH
W | sBECKE 3 1 101 32-Wene-Entl#tungsventil- BECKER & CO | 3.217.708
Druckauthaustufe G152, MRS-System 390 GhBH
1385/ G1J2 BestMr:3.217.708

21
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Copy and Paste

1. Copy and Paste Part No. And
guantity into the field Import

2. For performance reasons’ this Option 1: Import a parts list with import assistant
. . . O cavfie i Import parts list
feature is restricted to 100 items T _ — et |

o .. File genersted by Festo CD ROM catalogue *
3. Items can be separated by Tab,
comma and semicolon

Option 2: Insert products from your parts list by .copy and paste®

. 6 9 . “ou can enter part number and guantity in this bax, or 52114 ;I
teg. f Excel sheet and paste it into the ent
4. ClICk CheCk ’ Close the WIndOW’ EE?PI;ge ;itme,a%isxfc::tzr:is ra:strT:te;tol‘IDDD e::t:esr.\)f 151853;33133
Update the basket - That’s it! -

153001,10

22
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Shopping Basket — Contained information
1. Basket shows part No., Quantity, -
Product Name, Prices and availabilities ~ patwe- | Youpat — twe @ ton- pice it Total - Dolivery
2. Ifthere are any indiCationS regarding ™ e 1 lpc r;FIH.s._;ml 94,14 54,14 26072010 @
products, they appear just above the
- 5124 1 PC FHBM-81 0X2 3,07 3,07 26.07.2010 @
product concerned Foot mo.ning
3. A“ prOdUCt details can be reaChed from Product 153001 can only be delivered in units of 10,000 PCK
T saom | 1 R B QS-1/5-4 1,33 1,33 26.07.2010 @

inside the basket Push-in fitting

4. CAD models can be requested also

Please, update basket to show the total
price!

from the shopping basket

5. Print function for printing out the
basket in a print optimized layout

4 sction... |

—>Avoid delays with direct access to up-to-
date information

No need for a quotation, prices and delivery
times directly from the ERP system

ELPrint Basket i+ Update basket

/

23
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FESTO

Saving Shopping Baskets

1.

If you wish to save a shopping basket,
enter the name of the basket and click
“Save”

. When the basket name entered already

exists, you’re being asked whether you
wish to add the products in the basket to
an existing saved basket

. Confirmation is being shown on top of the

page

Re-accessing saved baskets is easy, just
click on “Saved Shopping Baskets” and
enter your search terms

-> Access frequently used products
quickly and easily

Search for Baskets

Bazket MName

Originatar

My Basket ...

=

Creation date between

[1] Baskets created between 21.01.2010 and 21.07.2010

Basket Name -

Originator ~

Creation date -

21.01.2010

21072010

Status ~

E Save

ElPrirt Basket Wiew 10 30 50 Al

Open

Digz ¥l 01

GB_1 SHOP

04.02.2010

Saved

=4

w

Status 21.07.2010

EERRTI

24
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Changing terms of delivery

Fequested Delivery Date Shipping method r Zhip complete arders only
26.07 2010 |UPS Saver Service =]

1. Enter (or select) the requested delivery date
in the field provided

2. Choose Shipping method

3. Select, whether the goods are to be shipped
completely, or upon availability

4. Click “Check” and see the current availability
situation in the shopping basket

-> Full control about the delivery conditions
and adapted to your needs
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Order Tracking

1.

Search for orders by Purchase
reference, Festo Order No. ...

. All Standard orders are being shown,

not only the ones placed online
Reorder with just one click

. By clicking on “Details”, the delivery

status of each product in the order is
shown

. The Toll shipment number is

underlined. By clicking on this
number, you automatically go to the
Toll site with the shipment number
pre-selected

- Check the status of your order at any
time — even fax & phone orders

Search for Orders ¢ open or partially delivered  delivered (& al

Your purchase ref.
Festo Order Mo.
Part Mo,

Your part no.

List of your Orders

Crder date between

and

21 062010

21072010

SPrirt e 10 30 S0 Al

Festo Order Delivery Repeat
Your purchase ref. - Originator - Order date - no. Status ~ Order Details
Mick Carter 21.07.2010 Q08yET 3857 Open (=Y
47378 20007.2010 00287665748 Full Cy
Ruth 19.07.2010 00287661039 Full Cy
Roland Meal 19.07.2010 O0287EENSAER Partial oy
PO7023186 19.07.2010 ans7660161 Full Cy
PLAODDE4ES 19.07.2010 O0gy6596149 Full Cy
Mark Janes 16.07.2010 00287645579 Full Cy
Ashley b 473705 2007.2010 0087665749 Full o =
Cuantity Date
Ordered Ordered for
Caonfirmed Confirmed for
Hem Type
No. PartNo. Article designation Your partno.  DEspatched  Despatched & gpinment no. Pos
10 162714 LFR-1/2-D-7-MIDI-A 2 21.07.2010 2 1735811353 ©
Filt.regulatar 2 21 072010
2 2007.20M0
20 359873 MA-50-10-1/4 2 21.07.2010 = 1735811353 ¢
Pressure gauge Z #aramo
2 2007.20M0

26
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Spare Part Catalogue

1. Select suitable spare parts online and Spare Part Catalogue
Order them |n the Online Shop Search spare partsfor... Advanced Search »

2. Save exploded views and parts lists as FESTO
PDFs or print them out ENCATARPRVA] Sganype

3. Check which products spare parts can be - :

used

4. Work ergonomically using the dynamic
graphics (available for most products)

- Many Festo products can be repaired
at low cost

nnnnnn Type
- Article designation

Product series
- from .. to .. ?

27



