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What is the Festo Online Shop?

A Self-Service Solution for the Customers that supports Customer’s Engineering and Order Process 
h  P S l  S l  d Aft  S l  A ti itsuch as Pre-Sales, Sales and After Sales Activity

 All information on one platform concerning Products, Prices and Delivery
 Al   d Always up-to date
 Fully integrated in the order management system of Festo

Provides Added Value to the Customer:
• Speed up the product selection and order process
• More security in the processes
• Total flexibility around the clock
• Cost effective way of getting the 

right information

/

• Increased transparency for customers
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How can I find the Online Shop?

Festo Australia: www festo com au

1 O  th  h  d  O li  Sh   

Festo Australia: www.festo.com.au

Festo New Zealand: www.festo.co.nz

1. On the homepage under Online Shop, you 
have the following links (1):

• Shopping Basket
Product Catalogue• Product Catalogue

• Registration
• Login
• …

2. In the top menu with links to the most 
important features (2)
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 Online shop tour is available and 
overview user guide booklet & manual



The Online Shop- More than just “shopping” online
Engineering Purchasing After Sales

• Is an on-line version of the 

xDKI (product catalogue)

E  d i k P d t 

• Is an on-line version of the 

xDKI (product catalogue)

E  d i k P d t 

• Is a direct link to our internal 

ordering system

E  h k f t  i  

• Is a direct link to our internal 

ordering system

E  h k f t  i  

• Product Documentation

• Spare Parts Catalogue

dd

• Product Documentation

• Spare Parts Catalogue

dd• Easy and quick Product 

Selection

• Data Sheets

P d  C i

• Easy and quick Product 

Selection

• Data Sheets

P d  C i

• Easy check of customer prices 

• Real-time Availability

• Order Tracking

• Easy check of customer prices 

• Real-time Availability

• Order Tracking

• Contacts & Addresses etc.• Contacts & Addresses etc.

• Product Comparison

• Accessories Selection

• Dimensioning Tools

• Product Comparison

• Accessories Selection

• Dimensioning Tools

• Import / Export of Parts Lists

• Fast reordering

• Ordering Process in 4 steps

• Import / Export of Parts Lists

• Fast reordering

• Ordering Process in 4 steps

• Configuration

• CAD Models

• Parts List Management

• Configuration

• CAD Models

• Parts List Management

• Instant Order Confirmation

• Customer Part No’s

• Instant Order Confirmation

• Customer Part No’s

/

Search Select Design Supply Track
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Engineering-
The Catalogue The Catalogue 
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The catalogue - comfortable product search and selection

• Fast access and consistent Fast access and consistent 
configurator for almost all products

• All product data in one place
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Search Select Design Supply Track



Festo Quick Search Tool - easy product search and selection
The Festo Quick search tool is to assist with

i ti    th h th  li  t l  navigating your way through the online catalogue. 
You can select products and access the online shop 
to place an order. 

Quick search tool features:
• Fast access to the Festo online catalogue 
• Direct connection to online shop for ordering 
• Quick access to selection & dimension tools 
• 2D, 3D CAD & pneumatic symbol download 
• Product data sheet download 

P d t i  i f ti  • Product accessories information 
• Engineering tools - (Gripper selection, 

shock absorber selection & more) 
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Download Quick Search Tool under the 
Online Shop menu 



Search Select Design Supply Track

Product Search – Simple Search
1) New Search:

O  fi ld f  ll t i  • One field for all entries 
(part number, type, text, features…)

• Fine-tuning with synonyms
Use of wildcards (*  ?)• Use of wildcards (*, ?)

• Immediately results proposed 
in a list

2) Search directly in Catalogue

 Easier to find the right product by via 
h d l i h h fi ld

/

type-ahead results in the search field

8



Search Select Design Supply Track

Product Search – Feature Search

S l t d it   b  h d ti  • Selected items can be changed anytime 
(no need to enter everything again)

• Selection criteria is being shown in the 
catalogue alsocatalogue also

 Increased security by definition of 
h d d f

/

the needed features
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Search Select Design Supply Track

Engineering 
1. Integrated software tools, which help 

select the right product via specificationselect the right product via specification
of application parameters 

2. Enter application information and let the tool 
suggest compatible productssuggest compatible products

3. Add the complete parts list to the basket to 
check price & availability

Reduced risk in product selection, via 
calculated results based on application
Confirmation of own product selection 

/

Confirmation of own product selection 
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Search Select Design Supply Track

More than 13 efficient selection tools to find the right product

Positioning drivesPneumatic sizing Gripper selection Ai  C tiPositioning drivesPneumatic sizing 
using ProPneu

Gripper selection Air Consumption

Shock-absorber selection Bearing calculationVacuum selection Soft Stop

/

MuscleSimTubing selectionMass momentFeed separator HPV
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Search Select Design Supply Track

Product Configuration
• Order Code field  for directly entering  an Order Code 

(for e g  copy &paste available Order Codes)(for e.g. copy &paste available Order Codes)
• Additional tree navigation and dynamic graphic for 

complex products to select the different features

• Configuration split into:• Configuration split into:
• Basic features: Main attributes for a valid 

configuration
• Further Options: Further optional attributes, to Further Options: Further optional attributes, to 

exactly build the needed product

 E  d f  l ti  f  

/

 Easy and error-free selection from 
the whole product range
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Search Select Design Supply Track

Product List
1. Information shown on the right side:

• Price (If registered)
2. Tick to mark a product for:

• Product comparison
• Add to Basket

/

 All information for a product at a 
glance
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Search Select Design Supply Track

Product Information – What is available?
1. CAD Download for all major CAD systems
2 A i  2. Accessories 
3. Documentation 
4. Data Sheet 

i i5. Price View 
(for registered users only) 

6. Picture

 Always up-to-date information to all 

/

y p
products available
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Search Select Design Supply Track

CAD Download
1. Select the preferred CAD file for your 

systemsystem
2. Request more than one format at 

the time
3 CAD Preview available3. CAD Preview available

For some CAD systems one-click 
integration of CAD model is 
possible

4. Direct Download

/

 Full CAD Service, select the format 
which you personally need
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Purchasing
andand

After Sales
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Search Select Design Supply Track

The Shopping Basket – Idea behind 
1) “Roadmap” helps keeping the 

overview for each stepoverview for each step
2) Fill products directly into the basket 
3) The shopping basket containing all 

added products with price and added products with price and 
availability information

4) Functions with reference to the 
basket, such as:,
o Saving the basket
o Change delivery information
o Import and Export Part Lists p a p a

to Excel
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Search Select Design Supply Track

Adding products to the basket
1. Products can be added to the basket by 

F t ’  t b  o Festo’s part number, 
o type code or, alternatively 
o customer’s part number

    d i dd d h b k d2. Festo Part No.  Product is added to the basket and 
price & availability are checked immediately

3. Type code  points to the catalogue and uses the 
catalogue search functionscatalogue search functions

4. Customer Part No.  Product is added to the basket 
immediately and checked for price and availability 
(provided we know the part numbers)(p p )

/

 If any of these information is known, 
checking product can be quick
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Search Select Design Supply Track

Import existing part lists (csv.files)
1. 2 options available:

U d fi d  fil• User-defined csv file
• csv File in Festo Format

2. Existing Excel File needs to be saved as 
csv filecsv file

3. Configured products are also taken into 
account, if the configuration code is 
availableavailable

 Avoid typos and speed up your order 

/

yp p p y
process 
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Search Select Design Supply Track

Importing files – Option 1 (User defined file)
1. Structure of file is displayed

S l t i  hi h l  th  t b  • Select in which column the part number 
is

• Select in which column the quantity is
Select in which column configuration • Select in which column configuration 
code is (if available)

2. Save settings to reuse the format
3 Click “Start Import”  file is being 3. Click Start Import   file is being 

evaluated
4. Non-Festo Part numbers are marked as 

such and un-tickedu a u
5. Click again on “Start Import”
6. Close window and click on 

“Update Basket” in your shopping basket

/

p y pp g
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Search Select Design Supply Track

Importing files – Option 2 (Festo Format)
1. Import files with a pre-defined 

formatformat
• Col. 1 Item No.
• Col. 2 Part No.

Col  3  Quantity• Col. 3  Quantity
• Col. 4  Customer Part No.
• Col. 5,6  Ident Codes

2 E  fil  f  CD ROM 2. E.g. file from CD-ROM 
catalogue or programmed 
export from a customer 
specific Excel filep
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Search Select Design Supply Track

Copy and Paste
1. Copy and Paste Part No. And 

quantity into the field

Exit

quantity into the field
2. For performance reasons, this 

feature is restricted to 100 items
3 Items can be separated by Tab  3. Items can be separated by Tab, 

comma and semicolon
4. Click “Check”, close the window, 

Update the basket  That’s it!p
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Search Select Design Supply Track

Shopping Basket – Contained information
1. Basket shows part No., Quantity, 

Product Name  Prices and availabilitiesProduct Name, Prices and availabilities
2. If there are any indications regarding 

products, they appear just above the 
product concernedproduct concerned

3. All product details can be reached from 
inside the basket 

4. CAD models can be requested also q
from the shopping basket

5. Print function for printing out the 
basket in a print optimized layout

Avoid delays with direct access to up-to-
date information

/

date information
No need for a quotation, prices and delivery 
times directly from the ERP system
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Search Select Design Supply Track

Saving Shopping Baskets
1. If you wish to save a shopping basket, 

enter the name of the basket and click enter the name of the basket and click 
“Save”

2. When the basket name entered already 
exists, you’re being asked whether you exists, you re being asked whether you 
wish to add the products in the basket to 
an existing saved basket

3. Confirmation is being shown on top of the 
page

4. Re-accessing saved baskets is easy, just 
click on “Saved Shopping Baskets” and 
enter your search termsenter your search terms

 Access frequently used products 

/

 Access frequently used products 
quickly and easily
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Search Select Design Supply Track

Changing terms of delivery

1. Enter (or select) the requested delivery date 
in the field providedin the field provided

2. Choose Shipping method
3. Select, whether the goods are to be shipped 

completely  or upon availabilitycompletely, or upon availability

4. Click “Check” and see the current availability 
situation in the shopping basket

 Full control about the delivery conditions 

/

y
and adapted to your needs
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Search Select Design Supply Track

Order Tracking
1. Search for orders by Purchase 

reference  Festo Order No  reference, Festo Order No. …
2. All Standard orders are being shown, 

not only the ones placed online
3 Reorder with just one click 3. Reorder with just one click 
4. By clicking on “Details”, the delivery 

status of each product in the order is 
shown 

5. The Toll shipment number is 
underlined. By clicking on this 
number, you automatically go to the 
T ll i  i h h  hi  b  Toll site with the shipment number 
pre-selected

 Check the status of your order at any 

/

 Check the status of your order at any 
time – even fax & phone orders 
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Search Select Design Supply Track

Spare Part Catalogue
1. Select suitable spare parts online and 

order them in the Online Shop order them in the Online Shop 
2. Save exploded views and parts lists as 

PDFs or print them out 
3 Check which products spare parts can be 3. Check which products spare parts can be 

used 
4. Work ergonomically using the dynamic 

graphics (available for most products) g p ( p )

Many Festo products can be repaired 

/

Many Festo products can be repaired 
at low cost
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