
The Festo online shop - 

much more than just ordering



Order online and enjoy further benefits!
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• All product, price and deliv-

ery information on one plat-

form

• Fully integrated in Festo’s

inventory management system 

• Always up-to-date

• Always with the latest order

status information

Maximum planning reliability

One platform, one process,

one partner for great reliability

and ease of working. Integrate

your purchasing process

with Festo. 

Use the added value that our

online shop offers: 

Do you expect the perfect pur-

chasing process to deliver

more than just an ordering

facility? If so, then Festo’s

online shop is the right

place for you.

It supports you in almost all

phases of your project, 

whether  

• selection

• design

• ordering or 

• after-sales.

Selection Design Ordering After-sales
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Select products with ease and confidence – the online catalogue

The configurator guides you

step-by-step to the right 

product.

It is divided into 

• basic features that are needed

for a complete  configuration,

and

• further product options that

can be additionally selected

as required.

Here’s how you can keep track

at all times:

• Start by choosing the techni-

cal features that you have

to have.

• Refine your selection. Clear

navigation and dynamic

graphics make this process

really user-friendly, even

with very complex products.
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Tip

Need further information

after you’ve already

ordered a product? Product

information, user documen-

tation, manuals, engineer-

ing software, firmware and

drivers can be conveniently

downloaded from our

Support Portal.
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Always bang up-to-date – product information and data

Here’s real added value for

you: continuously updated

information on all products

on one platform. This enables

you to work quickly and 

efficiently, without having

to waste valuable time

on laborious searches.

Always online for you:

1. CAD downloads for all

 common CAD programmes

2. Accessories

3. Documentation 

4. Technical data

5. Product illustrations

6. Up-to-date prices

Tip

Our new FluidDRAW P5

(professional) software

makes designing even

 easier. It combines the

smooth preparation of

 circuit diagrams with

 entirely new features

such as electric circuit

and terminal diagrams,

custom product  data -

bases, translation data-

base for multilingual

 projects, the preparation

of assembly drawings 

and many more.
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Up-to-date prices and delivery time – the basket 

Simply place the components

you want directly in the basket.

This contains all the order

information such as up-to-date

prices and delivery times. 

You can add products to the

basket using:

• the Festo part number

• the type code

• your own part number

Adding components using the

type code will take you to the

catalogue. Use the convenient

configurator provided to

define the specification.

If you order using your own

part number, this product will

be instantly referenced to the

right Festo product and added

to the basket. Prerequisite:

these part  numbers must be

stored in Festo’s system.

The price and respective deliv-

ery time displayed will always

be up-to-date since you’re

accessing Festo’s inventory

management system directly. 

Tip

Checking your preferred

 delivery date

The option to enter your

preferred delivery date

directly and check availabil-

ity  in the basket gives you

flexibility when it comes to

planning your requirements

and ensures that you never

lose track of what’s going on.
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The order tracking facility

enables you to track all of

your orders at any time,

whether you ordered by

phone, fax or e-mail. This

means that you always know

where they are – another tool

to ensure  planning reliability.

• Find your orders using your

order number, the Festo

order number or simply by

searching by part number

and period.

• All orders corresponding to

your customer number will

be displayed. This means

that you can also view your

colleagues’ orders.

• Click the “Details” column to

see the status of each item

in your order.

• Click the delivery number  to

automatically track the  order

with the delivery company,

e.g. UPS.

Keeping tabs on your orders – order tracking

Tip

Simply click “Repeat

Order” to copy the entire

parts list or individual

products from earlier

orders back into the basket.

This saves you having to

define the configuration

again at a later date.
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Quick Search Tool

The Festo Quick search tool is to 

assist in quickly navigating your way

through the online catalogue. You

can select products and access the

online shop to place an order. 

Whether you require dimensions, 

installation or operating instructions,

CAD models, data sheets, or 

recommended accessories they can

all be found conveniently in the one

place.

Quick search tool features:

� Fast access to the Festo online 

catalogue 

� Direct connection to online shop    

for product ordering

� Quick access to selection & 

dimension tools 

� 2D, 3D CAD & pneumatic symbol 

download 

� Product data sheet download 

� Product accessories information 

� Engineering tools - (Gripper selec 

tion, shock absorber selection &   

more) 

Download 

1. Visit URL page http://www.festo.com/cms/en-au_au/ols.htm

2. Click on the link to download

3. Change the language to EN-English (AU or NZ)

4. Start searching...
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