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The navigation tree
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The navigation tree on the left is the same as in the 
xDCI electronic catalogue. Navigation goes all 
the way down to the level of individual product 
lines, for example DSNU.

Information such as product overviews is even made 
available at higher levels like ­pneumatic 
drives® and ­cylinders with piston rod®. 

General product information regarding the product 
line, such as catalogue PDFs and PSI, is 
available at the bottom level (product line). 
Further information may also be accessible, for 
example user documentation.
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Search box °combined search

The following search terms can be entered to the 
search box:

Part number

Type designation

Order code / ID code

Product key

Document number

Free text

Several search terms can be combined in the search 
box. The terms are ANDed. For example, the 
search entry ­18200 Profibus® retrieves all 
documents which are allocated to part number 
18200 and which contain the word Profibus.

The search box is also capable of processing and 
breaking down complete order codes, e.g. for 
valve terminals. 
Example: 10P-10-6A-MP-N-Y-MMTMIC
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Search help

The help page can be accessed via the help 
button in the search box and by clicking the 
rating plate next to the search. This page 
provides information regarding all search 
options. Furthermore, the position of the 
rating plates for the various valve terminals 
and the document number in the printed 
documents are shown.

Illustrations of the various rating plates with 
and without product key or 2D data matrix 
code demonstrate the position of the 
individual information elements: 

Part number 

Order code 

Product key

Series
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The search results display

The results of a search conducted with a part 
number or a type designation consist of 
several parts. 

The part with the blue background includes an 
outline drawing of the product and links to 
information, which correspond precisely to 
the respective part number or type 
designation. For example:

2D/3D CAD data

Link to spare parts catalogue

Technical data sheet

Jump to the catalogue including 
transfer of the part number

The tab structure also displays search results 
for the product illustrated at the top. These 
are arranged in the tabs according to 
content. 
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Display of system interrelationships via system navigator and link box

System navigator 

A system navigator is additionally displayed for 
some products. 

The system navigator points out the system 
interrelationships amongst the individual 
components in automation systems. Allocation of a 
given component to more than one system and 
interfaces between various systems are thus made 
apparent. This provides support for commissioning 
and troubleshooting.

Link box 

In the future it will also be possible to display the 
link box for certain products.
This will offer links between products and product 
groups, or directly to documents. This will make it 
possible to view additional expert knowledge for 
after-sales support. 
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Search results in the form of product information

Content: 

All pre-sales information such as:

Catalogue PDF

Product short information (PSI)

Product overviews etc. 

A small preview of the document is 
displayed in each case.

After clicking on the document type (e.g. 
catalogue pages), the respective language 
version appears for the utilised Festo 
national website, i.e. the German document 
via www.festo.de, the English document via 
www.festo.com/gb etc. A fall-back 
language has been defined for each country 
for the case that no document is available 
in the respective national language.
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Product information °file and language versions

All language versions of a given document can 
be displayed and accessed via the ­File and 
language versions® link. Regardless of 
which national company website was used 
to launch the search, all versions are 
available here.
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Search results in the form of techn. documentation

Content:

Manuals 

Operating instructions

Declarations of conformity

Certificates

An exclusion of liability must be accepted by the 
user before documents are displayed.

The direct link next to the document type entry 
opens the current version of the document 
in the language version which corresponds 
to the utilised Festo national website.
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Techn. documentation °file and language versions

All language versions of a given document can 
be displayed and accessed via the ­File and 
language versions® link. 

The various file versions are displayed as well, 
i.e. different revision levels with varying 
content. The revision levels are assigned to 
the production series of the products. The 
document which is valid for a given 
production series can be accessed by 
selecting the series which appears in the 
symbolically displayed rating plate. 

Regardless of which national company website 
was used to launch the search, all versions 
are available here.
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Search results in the form of engineering software

Content:

Software for laying out products 

Software for commissioning, 
configuration and diagnostics

The direct link next to the document type entry 
can be used to download the software in 
the language version which corresponds to 
the utilised Festo national website.

All of the software¬s language versions can be 
displayed and downloaded via the ­File and 
language versions® link. 
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Search results in the form of firmware and drivers

Content:

Firmware for updating products

Drivers for configuring and 
commissioning products, e.g. target 
support package or GSE / EDS files

The direct link next to the document type entry 
can be used to download the software in 
the language version which corresponds to 
the utilised Festo national website.

All of the software¬s language versions can be 
displayed and downloaded via the ­File and 
language versions® link. 
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Product key information

The product key is an 11-digit alphanumeric 
code which unequivocally identifies the 
respective product. Each product is 
assigned its own product key. This makes it 
possible to access the following data:

Type description

Production Date 

Identcode 1 and 2 
for reordering

Revision (hardware/software revision level)

Serial number

Sales order number and line item
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Phase-out status and alternative product display

The support portal is the central platform for all 
information regarding a product. In addition 
to current sales items, information can also 
be accessed here regarding products which 
are no longer available. 

Products which are no longer available are 
identified unambiguously with the phase-
out status. This status includes data 
concerning the point in time as of which the 
product should no longer be used for new 
designs, as well as the point in time as of 
which it will not longer be available for 
shipment.

Notes regarding alternatives are also displayed 
for many of these products. In some cases 
these alternatives are also supplemented 
with information regarding degree of 
interchangeability and other details. 
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Documentation for phased out products

In addition to the phase-out status, the most 
recent catalogue information is also 
provided for products which are no longer 
available. This includes technical data, 
dimensions and information regarding 
accessories. The data will be made 
available successively in both German and 
English in a consistent fashion.
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