Code of Conduct for Business Partners

Quy tiac U'ng xiv danh cho P67 tic Kinh doanh
Festo Group

Foreword/ Loi n6i dau

As an internationally active family business with many years of tradition, the uppermost priority of Festo
is to maintain its integrity and the responsibilities towards human beings and the environment. Festo
therefore requires a high standard of ethically unimpeachable actions which are in accordance with the
relevant laws and rules. With this Code of Conduct, Festo declares its commitment to these ideals and
acknowledges its responsibility towards its commercial and social environment, its staff around the world
and any other stakeholder.

La mdt doanh nghiép gia dinh hoat dong trén pham vi quéc t& v&i truyén thdng da kéo dai nhiéu ndm, wu
tién hang diu cia Festo la duy tri sw chinh tnec va trach nhiém doéi viéi con ngwoi va moi tneorng. Do do,
Festo yéu cdu tiéu chudn cao vé cac hanh dong dang tin cdy vé mdt dao divc pha hop viéi cac ludt va quy
tdc lién quan. V&i Bo Quy tidc U'ng xtv ndy, Festo tuyén b6 cam két thwc hién nhivng ly wéng ndy va thira
nhdn trach nhigm cia minh déi vooi moi tnedng thwong mai va moi tneorng Xa hdi, doi ngii nhan vién trén
toan thé givi va bat ky bén lién quan nao khac.

1. Objective, scope of application/ Muc tiéu, pham vi ap dung

This Code of Conduct shall be a binding guideline for all Business Partners of Festo within their daily
actions. It is a minimum standard which, as a complement to the values of Festo, defines the behavioural
principles which Festo considers appropriate and mandatory for any business.

Quy tic U'ng xiv ndy sé 13 mot hwéng din réng bubc cho tit cd cdc P67 tac Kinh doanh cia Festo trong
pham vi cac hoat dong hang ngay cia ho. Day la tiéu chudn toi thi€u, bé sung cho cac gid tni cia Festo, xac
dinh cac nguyén tic hanh vi ma Festo cho [d pha hop va bdt budc doi véi bat ky doanh nghiép nao.

This Code of Conduct shall apply to all the Business Partners of Festo over the world, even if in certain
countries behavioural or business practices which contradict this Code of Conduct are demanded, ex-
pected or tolerated by official bodies and the general public. If in any particular country stricter rules or
behavioural principles are in force than those defined in this Code of Conduct, these stricter rules shall

apply.

Quy tic ng xt ndy sé 4p dung cho tit cd cdc P67 tac Kinh doanh ciia Festo trén toan thé gi¢i, ngay cd khi
& mét sé qubc gia nhdt dinh, cac hanh vi hodc thuc tién kinh doanh trdi vori Quy tic 'ng xiv ndy diroc cac
co quan chinh thivrc va céng ching yéu ciu, mong doi hodc chdp nhin. Néu & bdt ky qub'c gia cu thé nao,
cac quy tic hodc nguyén tdc hanh vi cé hidu lec nghiém ngit hon nhixng quy dinh dioc xac dinh trong Quy
tdcirng xir ndy, thi nhixng quy tic nghiém ngdt hon néy sé dwgc dp dung.

2. Responsible and sustainable behaviour in the business environment

Hanh vi mang tinh trdch nhiém va bén vivng trong moi trwd'ng kinh doanh

2.1 Conformity with laws, Human Rights and Health/Safety

Tuén tha ludt phap, Nhén quyén va Sivc khée / An todn
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In any country the Business Partners are active, they shall observe all locally applicable laws and regula-
tions and minimum industrial standards. Thus, conformity with all local data protection laws is also se-
cured. The Business Partner ensures the General Data Protection Regulation (GDPR) with its binding level
of protection especially where data of natural persons from the EU are transferred to non-EU countries.

O bdt ky quéc gia ndo ma cac P8i tac kinh doanh dang hoat dong, ho sé tudn thi tdt cd cac ludt va quy
dinh hién hanh tai dia phwong va cac tiéu chudn nganh t67 thi€u. Do do, sw pha hop véi tidt cd cac ludt bdo
Vé dir liéu dia phwong ciling dirgc bdo dam. D67 tac kinh doanh dam bdo Quy dinh chung vé bdo vé div liéu
(GDPR) viéi mirc db bdo vé rang budc cia no, dic biét trong trnedrng hop div liéu vé thé nhan tr EU dwoc
chuyén dén cac meéc khong thujc EU.

Festo acknowledges and expects its Business Partners to strictly respect the values incorporated in the
UN Convention of International Bill of Human Rights including all 30 articles of the Universal Declaration
of Human Rights, the Social Accountability International Standard SA 8000 together with the Eight Fun-
damental Conventions and the Declaration on Fundamental Principles and Rights at Work of the Interna-
tional Labour Organisation (ILO), namely freedom of association and effective recognition of the right to
collective bargaining, elimination of all forms of forced or compulsory labour, effective abolition of child
labour and elimination of discrimination in respect of employment and occupation.

Festo thira nhdn va mong muén cac 67 tac kinh doanh cia minh tén trong cac gid tri diroc diwa vdo trong
Cong wéc Lién Hop Qudc vé Tuyén ngdn Qubc t&€ Nhdan quyén, bao gom toan bp 30 diéu cia Tuyén ngon
Québ'c t& Nhan quyén, Tiéu chudn Qudc t& vé Trach nhiém Xa hoi SA 8000 cung véi Tam Cong wéc co ban
va Tuyén b6 vé cac Nguyén tic va Quyén co bdn tai Noi lam viéc cia T6 chrc Lao dong Quéc & (IL0), cu
thé la quyén tw do hiép hdiva cong nhidn hiéu qud quyén thwong hrong tdp thé, xoa bé moi hinh thirc lao
dong crerng birc hodc bt bubc, xéa bé hidu qud lao dong tré em va x6a bé phan bigt doi xir vé viéc lam va
nghé nghiép.

Our suppliers are required to comply with their due diligence obligations regarding relevant raw materials
—in particular 3 TG or ores (conflict minerals). Festo expects its Business Partners to adhere to all appli-
cable conflict minerals regulations.

Cac nha cung cdp cia chiing toi dwoc yéu cdu tudn thu cac thdm tra chuyén sdu cia minh vé cac nguyén

liéu thé co lién quan - cu thé ld 3 TG hodc quing (khoang sin xung dot). Festo hy vong cac DT tac kinh
doanh cia minh tuan thi tdt cd cdc quy dinh hién hanh vé khoang sin xung dot.
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2.2 Tolerance and equality of opportunity/ Khoan dung va binh ding vé co hoi

As a globally active company, Festo works with staff and business partners of various nationalities,
cultures and philosophies of life. The work with one another is characterised by respect, tolerance,
esteem, fairness and openness.

La mbt cong ty hoat dong trén toan cu, Festo lam viéc viéi doi ngii nhan vién va doi tac kinh doanh dén
tir nhiéu qué’c tich, van héa va triet ly séng khac nhau. Viéc hop tac ldn nhau dwoc diic tneng béi sw ton
trong, khoan dung, quy trong, cong bang va c&i mé.

Festo therefore expects its Business Partners to reject without exception discrimination, harassment,
disadvantaging, humiliation and all other forms of disrespectful treatment. In particular, discrimination
due to racial or ethnic origin, religion or belief, disability, age or sexual orientation and political opinion
is prohibited on the basis of the principle of equal opportunities and the EU Equal Treatment Directives.
In addition, all forms of harassment in the workplace are fundamentally forbidden. It shall be irrelevant
with regard to the above whether or not the affected person is able to avoid the behaviour in question
or whether the person violating this principle regards his/her own behaviour as acceptable.

Do do, Festo mong muén cac Pbi tac kinh doanh cia minh tir chéi ma khong co ngoai B, sw phdn biét
dsix, qudy réi, gdy ton hai, si nhuc va td't ca cac hinh thivc do7 xiv thi€u ton trong khac. Bac biét, nghiém
cdm phan biét doi xr do ngudn gbc chiing toc hodc dan toc, ton gido hodc tin ngwdng, khuyét tit, tusi
tac hodc khuynh e ng tinh duc va quan diém chinh tr trén co s& nguyén tic co hdi binh ding va Ch
thi D67 xix Binh didng cia Lién minh Chéu Au. Ngodi ra, vé co ban, tit cd cac hinh thirc qudy réi tai noi
lamviéc déu bi cdm. N6 sé khéng lién quan dén viéc liéu ngwdi bi dnh hwdng co thé tranh dwoc hanh vi
dirgrc a8 cap hay khéng hodc liéu ngwdi vi pham nguyén tdc ndy cé coi hanh vi cia minh 13 c6 thé chdp
nhdn dwoc hay khong.

2.3 Sustainability and environmental protection/ Tinh bén virng va bao vé moi trweong

Festo follows the principles of sustainability and environmental protection. We are aware of the scarcity
of resources and our responsibility towards future generations. Therefore, we have installed an envi-
ronmental management system which is based on the international ISO standard 14001.

Festo tuan theo cac nguyén tdc bén vikng va bdo vé moi tnedrng. Ching téi nhan thic dwoc sw khan hiém
cia cac nguon tai nguyén va trach nhiém cia ching toi déi viéi cac thé hé twong lai. Do do, ching t6i da
lip dit hé théng quan ly méi tneorng dwa trén tiéu chudn ISO quéc t€ 14001.

Compliance with all applicable environmental protection laws, including the local provisions of the re-
spective countries, is a self-evident obligation for both Festo and our Business Partners — as well as to
strive for a continuous improvement regarding societal and environmental impact.

Tudn thi ti't cd cac ludt bao vé méi tnedrng hién hanh, bao gdm cac quy dinh dia phwong cia cac qudc
gla twongivng, la nghia vu hi€n nhién déi véi cd Festo va B67 tac kinh doanh cia chdng téi - cing nhw
né hec dé khdong ngirng cdi thién vé cac tac dong xa hbiva moi tneorng.

2.4 Fair competition/ Canh tranh céng bang

Festo acknowledges the rules of a market economy and fair and open competition, both nationally and
internationally. Festo therefore expects its Business Partners to ensure observance of the principles of
competition legislation, e.g. by refraining from market agreements, in particular agreements with com-
petitors regarding prices, capacity or non-competition, refraining from boycotting or support of boycotting
of suppliers or customers and from submitting of sham offers during tendering operations or from agree-
ing to share customers, areas or production programmes.

Festo thira nhdn cac quy tdc cia nén kinh té thi tnrorng va canh tranh cong bang va c&i mé, cd trén pham
Vi qub'c gia va qubc té. Do do, Festo mong muén cac D67 tac kinh doanh cia minh dim bdo tudn thi cac
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nguyén tdc cia ludt canh tranh, vi du: bang cach kiém ché cac théa thuan thi tneorng, cu thé la cac théa
thudn véi cac doi thi canh tranh vé gid cd, nang hec hodc khong canh tranh, khong tdy chay hodciing ho
viéc tidy chay cac nha cung cdp hodc khach hang va khong giri cac dé nghi gid mao trong qua trinh diu
thiu hodc khong dong y chia sé cac doi tac,, khu viec hodc chwong trinh san xudt.

2.5 No bribery or corruption/ Khong hai 16 hodc tham nhiing

Festo does not tolerate any form of corruption, firmly rejects any type of bribery and strictly adheres to
the UN Convention against Corruption. Its Business Partners are requested to reject and refrain from of-
fering, promising or granting benefits to third party, the staff or representatives of third party, office hold-
ers, politicians or relatives or associates of any of these groups in return for preferential treatment when
procuring goods or services. In this context, Festo expects from its Business Partners to comply with the
guidelines of the International Chamber of Commerce (ICC) for combating corruption in business and the
requirements, with the principles of the US FCPA (Foreign Corrupt Practices Act) and with the UK Bribery
Act 2010.

Festo khéong dung thir cho bdt ky hinh thivc tham nhiing ndo, kién quyét tiv chéi moi hinh thivc héi 6 va
tudn thi nghiém ngdt Congwéc cia Lién hop qudc vé chdng tham nhiing. Cac D67 tac Kinh doanh ciia Cong
ty dwoc yéu ciu tir chdiva khdng cung cdp, lika hen hodc cdp loi ich cho bén thiv ba, nhan vién hodc dai
dién cia bén thir ba, cong chirc, chinh tri gia hodc ngwori than hodc cdng sw cia bdt ky nhom nao trong sé
ndy dé dbi lai cwu dai khi diu thdu hang héa hodc dich vu. Trong bdi canh nay, Festo ky vong cac Béi tac
kinh doanh cia minh sé tudn thi cac hwéng dan cia Phong Thwong mai Quéc t& (ICC) vé chéng tham nhiing
trong kinh doanh va cac yéu ciu, véi cac nguyén tic cia FCPA Hoa Ky (Bao ludt Thwe hanh Tham nhiing
Mréc ngodi) va Ludt hoi lp 2010 cia Virong quéc Anh.

2.6 Benefits and remuneration/ Quyén lgi va thi lao

Festo expects its Business Partners not to offer, make, request or accept direct or indirect gifts and
other advantages relating to their entire business activities. This shall not apply to occasional hospital-
ity and gifts which are of no significant financial value and conform to the usual level of business eti-
quette and local culture, as far as legally allowed.

Festo mong muén cac D67 tac kinh doanh ciia minh khéng cung cdp, thwc hién, yéu ciu hodc nhin qua
ting tnec ti€p hodc gian tiép va cac loi ich khac lién quan dén toan bd hoat dong kinh doanh cia ho.
Diéu ndy sé khéng ap dung doi véi nhirng tiép dai va qua ting khong thwong xuyén khéng cé gia tri tai
chinh dang k€ va phu hop véi mivc do thong thworng cia nghi thivc kinh doanh va van hoa dia phwong,
trong chtvng mwc phap ludt cho phép.
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The offering and acceptance of hospitality and gifts of this kind shall, however, at all times be subject
to the requirement that there is no contravention of legal regulations and that the possibility of influ-
ence on business decisions can be excluded from the very outset. Requesting and accepting gifts of
money shall be forbidden in all cases.

Tuy nhién, viéc cung cdp va chdp nhian ti€p dai va qua ting ki€u ndy phdi ludn tudn theo yéu ciu la
khéng dwwoc trai vii quy dinh phap ludt va co thé loai tnr kha nang anh hwéng dén cac quyét dinh kinh
doanh ngay fir dau. Yéu ciu va nhan qua ting bing tién sé bi cdm trong moi tneorng hop.

Remuneration, particularly in the form of commissions, paid to third parties, especially salespersons, dis-
tributers, brokers, consultants or other intermediaries, must be proportionate to the work provided and
shall be documented in writing in full, particularly in terms of the subject of the remunerated activity and
the settlement date. These payments must be of such a size that they do not even create an assumption
that the existing rules are bypassed.

Tha lao, dic biét la dwéi dang hoa hong, trd cho bén thir ba, dic biét la nhdn vién ban hang, nha phan
Phoi, ngwdi moi gidi, nha tw vidn hodc ngwoi trung gian khac, phdai twong xivng véi cong viéc dworc cung
cdp va phdi dwoc ldp thanh van ban day dii, dic biét la vé dbi fwong ciia hoat ddng dwoc trd cong va ngdy
thanh toan. Cac khodn thanh todn ndy phdi trong han mirc sao cho ching tham chi khong thé tao ra gid
dinh ring cac quy tic hién c6 da bi bé qua.

2.7 Payments/ Thanh toan

Payments for deliveries and services received shall be made directly to the relevant contractual partner
only (in the absence of legally valid transfer agreements or mandatory redemptions) and always in the
country of the contract partner's registered office. Payments in cash are forbidden, with the exception of
amounts up to EUR 100 or local equivalent and provided that a properly signed receipt is issued for these.

Cac khodn thanh toan cho cac két qua giao nhdn va dich vu da nhdn sé chi diroc thwc hién tnec tiép cho
doi tac hop dong lién quan (trong tneorng hop khéng co théa thudn chuyén nhwong hop € c6 gid tri phap
ly hodc viec mua lai bit budc) va luén & qubc gia co van phong dang ky cia dbi tac hop dong. Cac khodn
thanh toén bing tién mdt bi cdm, ngoai trr s6 tién dwdi mirc 100 EUR hodc s6 tién ndi té gid tri fwong
dirong va vioi diéu kién (3 phéi cé bién lai co chiv ky hop | divoc phat hanh cho nhivng khodn nay.

2.8 Selection of Business Partners/ Lwa chon Dai tac Kinh doanh

Festo selects its Business Partners purely on the basis of objective and economic criteria and examines
all offers from its suppliers fairly and impartially. Unprofessional preference or disadvantaging of sup-
pliers, especially for private reasons, is prohibited as a matter of principle. In case of invitations to
tender, contracts shall be awarded to the most cost-effective tender unless other reasons (quality, ser-
vice, long-standing business relation, creditworthiness, etc.) justify a different decision. In these cases,
the decisive considerations shall be documented, without enabling third parties to derive claims from
this action.

Festo lwa chon cac D67 tac kinh doanh ciia minh hoan toan dwa trén cac tiéu chi khach quan va vé mdt
kinh t&, ddng thori xem xét tdt ca cac dé nghi fir cac nha cung cdp cia minh mét cach cong bang va khach
quan. Viéc wu tién hodc gdy bdt loi mdt cach khdng chuyén nghiép cho cac nha cung cdp, dic biét 1a vi
nhirng ly do riéng tw, bi cdm vé nguyén tic. Trong trwdng hop dwoc moi thiu, hop dong sé dworc trao
cho goi thiu co hiéu qua vé chi phi cao nhdt tnr khi cac ly do khac (chdt rong, dich vu, mbi quan hé
kinh doanh ldu doi, mivc do tin nhiém, v.v.) gidi thich cho mdt quyét dinh khac. Trong nhivng trworng hop
nay, cac can nhdc mang tinh quyét dinh sé dwoc ldp thanh van ban ma khéng cho phép cac bén thir ba
rit ra cac khiéu nai tie hanh dong nay.

Festo attaches importance to the principle that, wherever possible, the requirements of this Code of
Conduct are to be incorporated by its Business Partners into their contractual agreements, particularly
with suppliers, but also with customers and/or other third parties.
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Festo coi trong nguyén tic rang, bdt cr khi ndo co thé, cac yéu ciu cia Quy ticweng xiv ndy phdi digc
cdc D67 tac kinh doanh cia minh diwra vao cac théa thudn hop dong cia ho, dic biét la viéi cac nha cung
cdp, ma con v&i khach hang va / hodc cac bén thr ba khac

2.9 Regulations covering foreign trade, export control and customs duties

Cac quy dinh vé ngoai thwong, ki€m sodt xudt khdu va thué hai quan

Festo adheres to all regulations relating to foreign trade, embargoes, customs duties and the control
of terrorism as well as the regulations established in this context relating to payment processes which
are applicable in the various countries in which it conducts business. Festo also expects this from its
Business Partners.

Festo tudn thi td't cd cac quy dinh lién quan dén ngoai thwong, cdm vdn, thué hdi quan va ki€m soat
khiing bd ciing nhw cac quy dinh dwoc thiét ldp trong béi canh ndy lién quan dén quy trinh thanh toan
dwroc dp dung & cac qub'c gia khac nhau ma no hoat déng kinh doanh. Festo ciing mong doi diéu ndy tir
cac béi tac kinh doanh cia minh.

3. Final Statement/ Tuyén bd cudi cing

Festo expects all its Business Partners to respect, for their part, the values expressed in this Code of
Conduct, to take note of these in their business dealings and to ensure that they are compliant with.
Violations and incitement to violations will not be tolerated and shall lead to appropriate legal action
using all available legal means including termination of the business relationship.

Festo mong mudn tdt cd cac BOi tac kinh doanh ciia minh tén trong, cac gid tri dwoc thé hién trong Quy
tdcieng xi ndy, lwu y dén nhivng gia tri ndy trong cac giao dich kinh doanh ciia ho vé dam bdo tuén thi.
Viec vi pham va khuyén khich vi pham sé khdong dwoc dung thir va sé ddn dén hanh déng phap ly thich
hop bang cach st dung tdt cd cac phwong tién phap ly hién cé bao gom cd viéc chdm dit quan hé kinh
doanh.

Any violation of this Code of Conduct is to be disclosed. Discloser can be arranged under compli-
ance@festo.com and/or the official Festo website www.festo.com/group.

Bt ky hanh vivi pham Quy tdc U'ng xiv ndy sé dwoc cong bé. Ngwori cong bé théng tin co thé lién hé theo
dia chi email compliance@festo.com va / hodc trang web chinh thirc cia Festo tai
www.festo.com/group.

(Place/ Pia diém, Date/Ngay) ...(Company Stams/Ddu céng ty)
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