
Manual: creating a complaint

EN V1.0 – 2024.10.04

1

MyFesto : Warranty & complaints via Customer Service

In all cases, it is important to file a complaint when 

something is wrong with a product. This could be, for 

example, if it does not work technically. This may be 

covered by the warranty, but it may also be that the 

warranty period has expired or the problem is outside 

the warranty.

Please feel free to contact us for assistance in filing a 

complaint or for more information about warranty 

conditions.
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You can log in to your account via our website
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MyFesto : Warranty & complaints via Customer Service

Select menu option to start a warranty or complaint



4

Which option applies to you?

1) My order has not arrived yet.

 Go to page 5

2) There is something wrong with my just delivered order.

 Go to page 6

3) I want to report a product defect.

 Go to page 7
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Your order has already been placed on the way ...

My order has not arrived yet

• The transportation time is too long

Go to page 9
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It appears that …

There is something wrong with my just delivered order

• Damaged packaging

Example: damaged packaging and/or damaged product(s )

• Delivered less than stated on the packing slip

Example: 10 cylinders on the packing slip, but 9 cylinders delivered

• Product line not delivered

Example: 10 cylinders on the packing slip , but 0 cylinders delivered

• Wrong product(s) delivered

Go to page 9
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It appears that …

I want to report a product defect

• Product does not function due to:

• Mechanical/pneumatic defect

• Leakage

• Electrical/Electronic defect

• Product does not meet the specifications

Go to page 9
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Then this service is not (yet) available

What if my complaint type is not listed?

Contact us at + 44 – (0)800 626 422

Or send an email to contactcentre_gb@festo.com

Contact us at:

 ROI +353 (01) 2954955 (Option 1)

 NI +44 (0) 1604 667000 (Option 1)

Or send an email to sales_ie@festo.com

Go to page 24

mailto:sales.nl@festo.com
mailto:sales.nl@festo.com
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Get the right information in advance

Start new request

• Which Festo article number is this?

• What is the Festo order number or your own reference (customer reference)

• Or possibly the Festo product key

Example Festo product key
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Start warranty/complaint

Select correct order / order line (or product).

• You can view the product or order further if necessary

• Please ensure that the correct order is selected in connection with quantities and order date

• Start the process via the “Guarantee” button
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Description of the problem or complaint

• Making the right choice (see page 6-7-8)

• Provide text and explanation here in 400 characters - 
possibly in a supplementary document

• Multiple attachments can be added (at least one 
required)
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Additional question for “Damaged packaging”

We cannot process the application 

without photo(s).
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Additional question for “Less delivered than stated on the packing slip”
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Additional question for “Product line not delivered”
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Describe clearly what is missing - photos of what it looks like now & drawings/photos of what it should have been

Additional question for “Product does not meet the specifications”
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What has been delivered and what should have been delivered

Additional question for “Wrong product(s) delivered”
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Is the product contaminated?

Next steps for new application
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Is it possible to send an article?

Next steps for new application
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Which solution is desired?

Next steps for new application

If you choose another solution, we 
will contact you.
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Enter contact details

Next steps for new application
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Checking data

Next steps for new application
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Send if agreed

Next steps for new application
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Where can I find this complaint that I just created?

• Via My requests and then the “All requests” section
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Thanks for your attention

Check out our FAQ       or our FAQ       on the website for more questions and answers - Scroll down to start the FAQ.

https://www.festo.com/gb/en/e/help-overview-id_66960/
https://www.festo.com/ie/en/e/help-overview-id_66960/
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