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MyFesto : Warranty & complaints via Customer Service

As a customer, you have the option to view all 

overviews of complaints, including those that were 

not initiated via the portal, and technical questions 

asked.

This can be done easily by logging into your account 

and navigating to the appropriate section.

Refer to the manual for detailed instructions on how 

to view these overviews. Please feel free to contact 

us if you need further assistance.
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You can log in to your account via our website
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MyFesto : Warranty & complaints via Customer Service

Select the menu option for an overview of all complaints
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Multiple options

Create an overview

1. Festo Item/order number

2. Your Application Number/Reference Number

3. Date from… to…

4. Type of application

5. Status
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Example of an overview
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Type of application

You can filter by

1. All

2. Guarantee

3. Repair service

4. Returns

5. Technical Support

6. On site service
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Status

You can filter by

1. All

2. Request submitted

3. Request is being processed

4. Waiting for customer information

5. Analysis started

6. Application closed
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Use the arrow (open/close) on the right

Detailed information available
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If necessary, go to product information

Detailed information available
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If necessary, go to order information

Detailed information available
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Thanks for your attention

Check out our FAQ       or our FAQ       on the website for more questions and answers - Scroll down to start the FAQ.

https://www.festo.com/gb/en/e/help-overview-id_66960/
https://www.festo.com/ie/en/e/help-overview-id_66960/
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