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MyFesto : Warranty & complaints via Customer Service

If you have a technical complaint and the product 

needs to be sent for examination from this portal, you 

will receive an email from us with further instructions.

Please note that this email may end up in your spam 

filter or junk mail.

Please refer to the manual for more details or contact 

us if you need assistance.
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You can log in to your account via our website
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MyFesto : Warranty & complaints via Customer Service

Select the menu option for an overview of all complaints
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Select your correct complaint via your overview of requests

Create a UPS label if the product needs to be sent for examination
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Fill in the package details

Create a UPS label if the product needs to be sent for examination
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A 2nd package can be added if necessary

Create a UPS label if the product needs to be sent for examination
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Indicate description of the shipment

Create a UPS label if the product needs to be sent for examination
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Fill in your own contact details

Create a UPS label if the product needs to be sent for examination

If you uncheck the box, you can once again 

provide the name/telephone number/email for 

the contact person upon collection.
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Enter the collection address (default the address linked to the account)

Create a UPS label if the product needs to be sent for examination

Maximum 11 characters
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Choose a suitable date for collection yourself

Create a UPS label if the product needs to be sent for examination
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Check your data

Create a UPS label if the product needs to be sent for examination



12

View, save and/or print your shipping label

Create a UPS label if the product needs to be sent for examination
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Your shipping label is ready (can be printed on A5/A4 format)

Create a UPS label if the product needs to be sent for examination
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Warning: don't forget to OR save OR print - Later access is no longer possible

Create a UPS label if the product needs to be sent for examination
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UPS will collect the package on the desired date

Create a UPS label if the product needs to be sent for examination



16

Thanks for your attention

Check out our FAQ       or our FAQ       on the website for more questions and answers - Scroll down to start the FAQ.

https://www.festo.com/gb/en/e/help-overview-id_66960/
https://www.festo.com/ie/en/e/help-overview-id_66960/
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