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Support Portal — Navigation tree

Products
Pneumatic drives

Servo-pneumatic pesitioning
systems.

Electromechanical drives
Motors and controllers
Grippers
Handling systems
Vacuum technology
Valves
Valve terminals
Sensors
Image processing systems.
Compressed air preparation
Pneumnatic fittings systam
Electrical connector technology
Control technology and software
Other pneumatic equipment
Industry Segments
Training and Censulting
Software
Brochures

Audio-visual media

Please select a category on the left oruse

Search
fit

Top3 | Product Technical
infarmation [1] documentatid

Latest

FFT — Festo Field Device Tool 071/}
Software

Device Tool for service and co|
Field Device Tool includes vari
Ethernet-based Festo field dey

Top downloads

FFT — Festo Field Device Tool
Software

Device Tool for service and col
Field Device Tool includes vari
Ethernet-based Festo field dey

Exit

Home
The navigation tree on the left is identical to the
tree for the product catalogue. You can drill down
to the level of individual product ranges, such as
DSBC.

Information such as product overviews can be
found in the main categories such as "Pneumatic
drives" or "Cylinders with piston rods".

The bottom level (product range) contains
general information about the product range,
such as PDF catalogues and PSls. This level may
also contain other information such as user
documentation.
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Support Portal — System Navigator

Displaying the system context via the System

Navigator

./»,
.

L
il

L] (

Top 3

Sy o

information [14] = documentation [8]  software [4]

Terminal CPX ¢
197330 %

= System Mavigator

= CPX, terminal
Fieldbus interface
Controllers
Power supply
Operator unit
Digital input modules
Digital output modules
Digital input’output modules
Analogue input modules
Analogue output modules
Function modules
Connection technology
Valve terminals
Pneumatic interface

MPA-S

MPA-F

MPA-L

VTSA

Motor controller CMMO-ST-C5-1-DION
1512317
=* Quick Start Guide, CMMO-ST + EPCO

()

Technical Engineering Firmware

and drivers [1]

= Displayin the catalogue
=< CAD/EPLAN

= Spare parts catalogue

= Technical data

= Create download package

= Displayin the catalogue
=+ CAD/EPLAN

= Spare parts catalogue

= Technical data

= Create download package

Expert
knowledge [2]

Exit

Home
For some products an additional "System
Navigator" is displayed.
The System Navigator displays the system context
for individual components in automation systems.
It shows components that are part of multiple
systems as well as interfaces between systems.

The link box may also be displayed for some
products. These are direct links between products /
product groups or direct links to documents.

Benefit:

e Clear and simple way of showing
interrelationships and important information.

S
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\ Exit
Support Portal — Combined searches in the search field T
Multiple search terms can be combined in a
search field. These search terms use an AND
connective. For example, a search for 18200
Profibus will find all documents that are assigned
to the PN 18200 and contain the word "Profibus".

Search

&, Find Help

The search field permits the following search The search field can also process and resolve

terms: complete order codes (e.g. for valve terminals).
* Part number Example: 10P-10-6A-MP-N-Y-MMTMIC

» Type code

e Order code / ident. code

e Product key

* Document number Benefit:

* Free text * Quick searches, exact matches thanks to full-

text search in all documents

< >

5
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Exit
Search help —
fee ) | You can access the help page by choosing the
Intelligent search: with part no. or order code . . . .
Sesch s o coomens s oo o | - Emed | ) help button in the search field or by clicking the
Refined search: combination of part no./order code —— VEMA-LS-8N3- name plate. ThiS page prOVideS information about
and search term 9-D1-M5-22D9 h . Thi l h h
S o e |[[ 569303 E802 — all search options. This page also shows the
15208 NGyt ol cotan et | K€V OF c € position of name plates on different valve
Search using a product key _ r 3e terminals and the pOSi’[ion of the document
Theprodu;tkews an‘l‘l—¢g|ta|phangmencgl coge - -] E 357PLE — .
Broduc Yo can e 1 call e MG PIOG: [ iz 10PFQ J number on printed documents.
EjIE:I'trE:J.duttiondate Froduct Key
- Full order code (design status at the time of delivery — Part number Series et
at Festo)

- Order-related information

Diagrams of the different name plates explain the
position of the individual information elements:

m

You already know the document number of the
required document?
Enter the document no. in the search field.

Positions of the name plate and document number

VTSA, 1S0 15405-2, 190 5599-2, P, Typ 44 - Part numbe I,
Order code,
Product key,
Series.
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Support Portal — Search results

Filter function
%
L" System Mavigator

L.m |I

3

© ey
A

Top3  Product Technical
information [27] documentation [64]

Description

Engineering Firmware

= Display in catalogue
=+ CAD/EPLAN

= Spare parts catalogue
= Technical data

Expert

software [10] and drivers [27] knowledge [15]

Products

Filter result -

UL Online Certifications Directory

>

You wantto know whether a product has an UL certification®
Use the query option ofthe UL Online Cerifications Directory

Mecessary entries:

Amendment [6]

Assembly instructions [13]
Certificate [13]

Declaration of confarmity [4]
External Link [1]

| Manual P.BE-CPX-FB23-EN
Fieldbus node - CC-Link

Manual [22]
Short documentation [3]

Special documentation [2]

Manual P.BE-CPX-FVDA-P2-EN
) Funktion module - output module

-
& Manual
= File and language versions

—| Manual P.BE-CPX-FB38-EN
Bus nodes - diagnosis

-
& Manual
= File and language versions

-| Manual P.BE-CPX-CP-EN
i Manual - Electrical interface

=
= Manual
= File and language versions

Exit

Home

A large number of documents are often displayed
in the search results for configurable products.

This number can be limited:

e By using additional search terms (see
combined search).

» By selecting filters according to document type

Benefits:

» For user documentation, you can restrict your
search results to assembly instructions, for
example.

* The number of documents included in the
results is displayed for every document type.

S
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Support Portal — Search results

Combined searches

Search

197330 profibus 6

Terminal CPX
197330
System Mavigator

ol
i b,

Awmy o

Top3  Product Technical
information [12] documentation [18]

Description

Help

FESTO

DNC-125-100-PPY-A

163501 R40B
prrax. 12 bar
—Part numbar Saries.

der code

-

Products

= Contact
= Product conformity

-* Terms and conditions of use for
electronic documentation

= Support Community new!

Order code
= Display in catalogue
= CAD/EPLAN
= Spare parts catalogue
= Technical data

Firmware Expert

and drivers [7] knowledge [3]

Filter result -

Manual P.BE-CPX-FB13-EN
| Fieldbus node - PROFIBUS DP

Assembly instructions [3]
Manual [13]
Short documentation [2]

>

.| Manual P.BE-CPX-FVDA-P2-EN
I Funktion module - output module

=
Manual
= File and language versions

Manual P.BE-CPX-CMIX-EN
£ | 1l Module - Measuring module

-
Manual
= File and language versions

: Manual P.BE-CPX-CM-HPP-EN Manual
= 4 -
E . Manual - FHPF interface > File and language versions

Exit

Home
Using the combined search (e.g. 197330
Profibus) together with the tab filter function
limits the search results to a minimum.

Benefit:

» This means that you only see the documents
that you actually need. Searching requires less
effort, thus saving valuable time.

< >
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Support Portal — Search results
File and language versions

‘ File and language versions

| Operating instructions OVEM-DE/EN

g
o Operation - Component
o

=57 | Available since:

- 25/01/2008

Associated products
* Vacuum generator OVEM-05-H-B-GO-CE-N-
1P (540025)

Version | Date en de es r it sV
2010-040 752062 TR 752062 W@ 752063 T 752063 s 752064 s 752084
B 2008-12a [ 742301 [ 742801 G 742302 @ 742802 G 742803 @ 742803
2007-11N 724564 B 724664 [ 724665 n 724665 = 724666 b 724686

Exit

Home
You can choose "File and language versions" to
display and open all the available language
versions of a document.

The various file versions are also displayed, i.e.
the different versions of documents as and when
content is updated.

Benefit:
» All versions and languages at a glance
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Exit
Support Portal — Search results T
L] L] L]
Tab: Product information Tab: User documentation
Top 3 Product Technical Engineering Firmware Expert Top 3 Product Technical Engineering Firmware E
information [30]  documentation [80]  software [9] and drivers [17]  knowledge [46] information [30] | documentation [80] = software [9] and drivers [17]  knowledge [46]
Description Filter result - Description Filter result -

Maximum productivity: Terminal CPX. [z Product information in brief

Automation platform = File and language versions

CPXi&deal as automation platform, valve terminal partner or * i (8)
remote 1O - itis electric, open and direct. Itis also the perfect
olatform for electrical perioherals. With CPX. vou can intearate

UL Online Certifications Directory = External Link

You wantto know whether a product has an UL certification? < File and language versions
Use the query option ofthe UL Online Certifications Directory, ¥ % % (14)
Mecessar entries:

Manus IDRECDY 97F2NAFH ey

All pre-sales information such as
e PDF catalogue
e Product Short Information (PSI)
e Product overviews

A small preview of each document is displayed.

* Manuals

e Operating instructions

» Declarations of conformity
o Certificates

The direct link next to the document type opens
the current version of the document in the
language of the Festo site you are using.
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Support Portal — Search results
Tab: Engineering software

2

Top 3 Product Technical Engineering
information [256] documentation [153] software [2]

Description Version
# | Vacuum component selection 322218 - Engineering Software
011012012 y
The program calculates the rightvacuum suction cup = File and language VEFS\U{D
for your application. All you need to do is input the 'S & 1 (4)
required parameters and the proaram will then
T Product finder vacuum generators = Engineering Software
= File and language versions
ok Ak (1)

Exit
Home

This area contains further information about:

* This tab contains software for product
selection and sizing

« CAD plug-ins
* Product finder

o Software for commissioning, configuration
and diagnostics

You can choose "File and language versions" to
display and download all other language versions
of the software.

Benefit:
» The appropriate engineering software solution

for a topic / product is immediately displayed
and can be downloaded.

S
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Support Portal — Search results
Tab: Firmware and drivers "

Top3  Produki- Anwender- Engineering- = Firmware und Experten-
information [25] dokumentation [5] Software [3] Treiber [2] wissen [2]
Beschreibung Version
Firmware W01.08.0013 < Firmware
CPX-CMAX-C1-1, Release 1.8 01.08.2013 % Datei- und Sprachversionen
Unterstiitzte Systeme: * % (3)

« Achscontroller CPX-CMAX-C1-1
R rei

AmAtint COT CMAY Dhoaln Uarsine 4 0

Exit
Home
Tab: Expert knowledge
Top3  Product Technical Engineering Firmware Expert
information [30] documentation [80]  software [9] and drivers [17] knowledge [46]
Description Filter result -

CMAX Comms with Omron DRM Devicenet Master = Support Community Post

The servo unitthat has been ordered is a S0E-F11GAQST21T21-Z = File and language versions
(197330) 1 have downloaded the EDS files for the unit from

information sentto me by Festo. We are using an Omron PLC with a

DP Module IFB-13-03 problem | diagnostic 2 Sunnort Community Post

e Firmware for updating products

e Drivers for configuring and commissioning
products, e.g. Target Support Package or
GSD / EDS files

Benefit:

e This overview allows fast commissioning
without time-consuming searches for the right
data

» Wiki articles by our experts
» Posts from support communities
 Information about training courses

Benefit:

e Eliminates time-consuming Internet searches
for responses to specific problems or
frequently asked questions.

< >
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Support Portal — Creating download packages

= Display in the catalogue
< CAD/EPLAN

Terminal CPX
,.-, | 197330

System Navigator

i e
) st = Spare parts catalogue
K *

lE # =+ Technical data

%

= Create download package

Top 3 Product
information [28]

Technical Engineering Firmware Expert
documentation [79]  software [11]  anddrivers [28]  knowledge [34]

Description

Filter result -

Maximum productivity: Terminal CPX.
| Automation platform

Product information in brief
= File and language versions
CPXis ideal as automation platform, valve terminal partner or * % % & & (6)
remote /O - itis electric, open and direct. Itis also the perfect
oplatform for electrical perioherals. With CPX. vou can intearate

You can now easily create a document in a few
simple steps.

» Select products

» Select document, e.g. assembly instructions,
user manual and drivers

» Select the language of the documents you
want to send

Exit

Home

The download link for the download package is
sent to the e-mail address saved in the
registration information.

Benefit:

 Efficient because all the necessary information
can be downloaded.

» Documentation is easier because packages can
be obtained in different languages.
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‘Support Portal — Displaying the phase-out status and alternative

product

Description P.BE-SL50-02
126676

= Spare parts catalogue

Phase-out

Pneumnatic ejector AWP-50-B
10193

= Spare parts catalogue

Phase-out

-

0101,2008 3140352005 311202009

Alternative product
Mo aternative
Mo replacement

In addition to current parts for sale, information
on products that are no longer available can also
be found on the Support Portal.

In addition, many of these products offer
information about alternative products. Some of
these include information about the degree of
interchangeability and other details.

Exit
Home

Short-stroke cylinder thw—ss 3 Spare paris catalogue
14766 w *

Phase -out

OB/03:2001 31032003 310372008

Alternative product

= Compact cylinder AEM-50- - (536420)
Compatible according to function

Different port pattern, longer (with sensing)

Products that are no longer available are clearly
marked with a phase-out status.

A phase-out status contains the following stages:

e Product to be discontinued. Do not use for new
designs

* Now only available as a replacement

* No longer available

Benefit:

» Prompt notifications about products that are to
be phased out and possible alternative
products

< >

15
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\ Exit
Support Portal — Documentation of phased-out products s
Ryt 0532100 5 Spae ot e For products that are no longer available, the
------- SRS most recent catalogue information is provided
along with the phase-out status. Catalogue
B information also has technical data, dimensions
and information about accessories. The data
e — should be fully available in German and English.

Phase-out

Description
~| Double acting cylinder Procuct information
= with elastic cushioning rings in end positions =% File and language versions
Oz, -P-B
DAYS- . -P-&-B

with adjustable end position cushioning st both ends
Chys-.-P-B
DEWM-. -PPV-A-B
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Support Portal — Product Key

[ Product Key: 3STPLETONZT

Type description

- Soft start/quick exhaust valve MS6-5V-1/2-E-10V24-AG
! 5487135
‘ .
= =
\

MZE-E%-1/2-E-1 0% 24-AG

Production Date

12.07.2010

Change Number

032001 32320

Ordler Code

MEE-SY-12-E-10024-AG

Identcode 1

MEE-ZW-102-E-10W24-2G

ldentcode 2

Revizion Document Mumber 545713

Revizion Yersion Mumber 04

Festa Serial Mumber

ATAZ

Sales Order

2520215152

Sales Order tem

10

= 2Di3D-CAD

= Spare parts catalogue
= Technical data

= Display in catalogue

Select features Praoduct list

' MS6-SV-1/2-E-10v24-AG
Basic configuration

Series

Sire

Function

Connection size

Performance level

My favourites

MS Standard

5

S Soft-start and exhaust valve

W 102 Thread G172

E Category 4, 2-channel with zelf-monitoring, maximum

L4

Exit

The product key is an 11-character alphanumeric
code that uniquely identifies a product. Each
product has its own product key, with which the
following data can be accessed:

» Type designation
e Manufacturing date

* |dent. code 1 und?2
for reordering

e Revision (hardware/software version)
e Serial number
» Customer job number and job position

With the "Display in catalogue" link, the
complete ident. codes 1 and 2 can be transferred
to the catalogue. This then opens up the pre-
populated configurator.
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° ° Exit
Support Portal — Mobile version of the Support Portal o
[ \ i FESTO FESTO FESTOD
Sup:or:'a:ld Downloads n Support and Downloads
e & [ o Product Key: 357 PLETKIEY
e %5 oy o s
Praduktinfarmation [14] i = E)::;I:ruc i s mgwau @
e =+ Heieot1  TUGISO SIS
S T=— More and more products have a data matrix code
on the rating plate, which includes the direct link

(EAN200 - 3z Salss

Sales

2070127287
[ 10

@m TA9TE - VAME T WY
@ Preduct Information [9]

& Techn. documentation [4]

Almost any information in the Support Portal
can be accessed from a mobile browser
application. This browser can be used with any
smartphone with Internet access.

to the mobile Support Portal and the product key
of the product. With a scanning app, you can view
all information for a product wherever you are.

Benefit:

* All documents can be quickly and easily
accessed from anywhere using a mobile phone

S


http://iphonetester.com/?url=http://m.festo.com/sp

FESTO

Exit

Support Portal — Mobile version of the Support Portal s
To use the functionality of the product key, you

BN e N % need a scan app that can read such codes, e.g. i-
\ &dinigma ) nigma. You can download this app for free from
the usual app portals. You also need a connection
to the Internet, either via wi-fi or mobile network.

D Available on the iPhone

App Store

> GOO({[Q play Further information about i-nigma can be found
s E at www.i-nigma.com
[ Windows Phone

Marketplace

BlackBerry
App World.
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Support Portal — RSS feed function

Latest Subscribe to RSS B

Product Overview for Process Automation 25/06/2014 [EeF] Program summary

5 )
R ] File and language versions
xRk (19)

Automation Technology - 2014 09/05/2014
- Pneumatic and electrical components

Catalogue
=* File and language versions
= Pneumatic drives * ik (43)

= Senopneumatic positioning systems

a Flartramarchaniral drivac

Operating conditions and standards in pneumatics 27/03/2014 E Catalogue
= File and language versions

Jrhk (21)

Top 3 || Product
information [5]

With the RSS feed function, you can make sure
you are informed of new content on the Support
Portal about particular products or product
categories.

An RSS feed subscription is activated in the "Top
3" tab. The “Current” section displays the three
newest content items from all tabs.

Exit

Home

o

N

The RSS feed thus informs you about all new
statuses in all tabs relating to the product or
product category you have selected. You no
longer need to check the items to find the latest
ones.

It is possible to subscribe to more than one RSS
feed. You can theoretically subscribe to one for
every product and product category.

21
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Support Portal — RSS feed function
Subscribing to the RSS feed

Products
Pneumatic drives.

Servo-pneumatic: postioning Please select a category on the left or use the search.

systems
= Contact

Electromechanical drives. s h
=20 3 Product conformity

Motors and controllers 1
fit
Grippers 2 DNC-125-100-PPV-A
Handling systems. @ Find Help electronic documentation

— 163501 R408
pma. 12 b = Support Community new!
Vacuum technology Fart number  Series. o Y

Valves Crder code
Valve terminals
2t Product Technical Engineering
software [1

documentation [1]

Sensors nformation [1] 1 ]
Image processing systems 3

Subsciive to RSS )
Compressed ar preparation

FESTO

- Terms and conditions of use for

Pneumatic fittings system FFT — Festo Field Device Tool 01/01/0001 2.47.64875 = Configuration
Electrical connector technology Software 06/06/2014 5 File and language versions
Control technology and software
Device Tool for service and commissioning. The Festo * ko (50)
Other pneumatic squipment Field Device Tool includes various services for all
Industry Segments. Ethemnet-based Festo field devices. It suboorts. amona
Training and Cansutting
Soft
omware Top downloads
Brochures.
Audic-visual media FFT —Festo Field Device Tool 24764875 = Configuration
Software 06/06/2014 < File and language versions

Device Tool for service and commissioning. The Festo
Field Device Tool includes various services for all
Ethemet-based Festo field devices. It subports. amaona

Festo
Der aktuelle Feed enthélt Inhalte, die hiufig aktualisiert werden. Wenn Sie einen Feed abonnieren, wird dieser zu der gemeinsamen Feedliste hinzugefiigt.

Aktualisierte Inhalte des Feeds werden automatisch auf den Computer heruntergeladen und kénnen in Internet Explorer und anderen Programmen angezeigt
werden. Weitere Informationen iiber Feeds

4k Feed abonnieren 5

FFT - Festo Field Device Tool

Heute, 3. September 2014, 09:52:10 P
Device Tool for service and commissioning. The Festo Field Device Tool includes various services for all Ethernet-based Festo field devices. It supports, among ather

features, the update of firmware files to selected devices from Festo.

Supported systems:

Exit

Home
Search for information about your product via the
part number or the type code [1] or select a
category in the product tree [2].

Click the Top3 tab [3]in the search results.
When you click the link “Subscribe to RSS” [4],
you are taken to a dialogue page in your web
browser.

There you can subscribe to the feed with the
“subscribe to feed” function [5] or view more
information about feeds [6].

22
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Exit
Support Portal — RSS feed function e
Retrieving an RSS feed The RSS feed is retrieved automatically by the
r@ Festo - VTUG with multi-pin plug or fieldbus connection - Windows Internet Explorer funCtion in your browser at an adIUStable tlme
)N ) epyivmensest comnetce. e SupporPotalSupportPortalfc s ST3605 interval. (Default is usually once a day).
7. Favoriten | | @ Festo - VTUG with multi-pin plug o fieldbus con.. |

{,{5 Zu Favoritenleiste hinzufligen El

Favoriten | Feeds | Verlauf

DS EL S D R R |orer und anderen Programmen angezeigt werde

lug or fieldbus connection

23
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Support Portal — RSS feed function
Integrating an RSS feed into Outlook

& Festo - VTUG with multi-pin plug or fieldbus connection - Windows Internet Explorer

@U = |§, http://www.festo.com/net/de_de/SupportPortal/SupportPortalRss.ashx?g=5

& Festo - VTUG with multi-pin plug or fieldbus con...

# L[5} RS5-Feeds @
H A TMHIC
= LA Suchordner
L Anruflisten
L& Entgangene U
L& GroBe Machric
L Kategorisierte E|
L& Ungelesene N
= = Postfach - Mailbox 5U
L7 Entwarfe
@ Geldschte Elemen
[I=] Gesendete Elemer|
L@ Junk-E-Mail
[ 3] Postausgang
L7} Posteingang (9)
L& Suchordner
H = SharePoint-Listen

] E-Mail

= Offnen

In neuem Fenster 6ffnen

MNeuen R55-Feed hinzufigen... | 3 |

OPML-Datei importieren...

4 "RS5-Feeds" kopieren...

4 Meuer Ordner...

Zu Favoritenordner hinzufigen

Alles als gelesen markieren
Alle markierten Kopfzeilen verarbeiten

Markierte Kopfzeilen verarbeiten

ﬁ Kalender

Freigabeberechtigungen dndern...

% Eigenschaften

Meuer R5S-Feed

]

Geben Sie den Pfad des R55-Feeds ein, den Sie Outlook hinzufiigen méchten:
.festo.com/net/de_de/SupportPortal (SupportPortalRss . ashx?q=573606

Beispiel: http: ffwww.example.com/feed jmain. xml

El[ Hinzufigen l [ Abbrechen

Exit

Home

Copy the address of the RSS feed [1].

In Outlook, right-click on
"RSS feeds" [2] and
select "Add new RSS feed..." [3].

Insert (paste) the address of the RSS feed (its
path) [4] and confirm with “Add” [5].

S
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Support Portal — Rating function

Top 3 || Product
information [5]

Latest

Subscribe to RSS B

Product Overview for Process Automation 25/06/2

014

-

&E Program summary

= File and language versions
ok (19)

Automation Technology - 2014 09/05/2014
- Pneumatic and electrical components

-
Catalogue
=* File and language versions

« Pneumatic drives e &k (43)
« Senopneumatic positioning systems
a Flartrnmarhaniral drivac

Operating conditions and standards in pneumatics 27/03/2014 E Catalogue

= File and language versions
ok 21)

Thank youw.
Your rating has been

submitted and will soon be
published on this page.

Comment

Exit
Home
Each document has a rating from one to five
stars. The average of all ratings is always
displayed. The number of stars defines how
others have rated the information.
1 star: "Not at all helpful”
2 stars: "Not very helpful”
3 stars: "Somewhat helpful”
4 stars: "Helpful"
5 stars: "Very helpful”

Anyone can give a rating. You can also leave a
comment on your rating.

Benefit:

» Anindependent rating helps you to find out
what others think of the content.

S
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Support Portal — Rating function

Comment on the rating

Youve rated the content ,,CPX* as , Helpful*.

Comment on your rating (will not be published):

We would appreciate it if you could answer a few more questions aboutthe Support
FPortal. These will not be published either.

VWhy did you visit the Support Portal today?
" |ooking for specific technical information
" Looking for general product information

Did you find the information you needed?
" Yes

" Some

" No

How satisfied are you generally with our Support Portal?
" Satisfied

" Neither satisfied nor dissatisfied

" Digsatisfied

Your suggestions:

[ I have noted that Festo does not respond to this feedback.
Browse existing answers and address your technical questions to
our expert community < Support Community.

For support requests please use our=* contact page.

-

m

Exit
Home

Comment on your rating

» To explain your rating, you can send us
additional information using a feedback form.

 This information is not shown on the Internet,
but is used internally to improve our
documents.

* You are helping us to improve our documents
for you and other customers.

* Please note that Festo will not reply to this
feedback. For support questions, please use
our contact page (see link on the form).

27
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